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Getting started 


For your convenience, your faxmodem comes with two DOS programs: 
FAX and FAXPOP. 


The FAX program is the faxmodem's main DOS application program. 
FAX provides a full range of features: sending and receiving faxes, 
creating and maintaining phonebooks, and viewing faxes. With FAX you 
can send faxes (using PCX, DCX, and ASCII file formats) and transfer 
files. 


The FAXPOP program is the faxmodem's pop-up that lets you send any 
time, even from inside another application. With FAXPOP you can send 


faxes (using HP LaserJet II/III, Epson FX-85, and ASCII file formats) but 
not transfer files. 


Use FAXPOP when you want the convenience of faxing from whatever 
application program you're running. Use FAX for the full feature set. 


No matter which program you choose, once you start the send, the data is 
transferred in the background without tying up your computer. After the 
faxmodem finishes sending, the computer generates a tone to let you know 
the event is complete. 


The tasks you can perform with FAX and FAXPOP are arranged 
alphabetically in the main chapter of this manual called "Reference." The 
tasks are laid out as flow charts with a minimum of explanation so you can 
do what you want to do without a lot of reading. Just select the menu item, 
press the key, or perform the action. 
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< Select menu item 


< Select menu item 


Remove all _ 


v 
Use the space bar to highlight Yes. < Perform action 
v 


< Press key 


This icon indicates a FAX command or topic: 

FAX 
This icon indicates a FAXPOP command or topic: 
Commands and topics without icons apply to both programs. 


The rest of this chapter describes starting the FAX and FAXPOP programs. 
The appendixes have more information on specialized topics. 
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STARTING THE FAX PROGRAM 


ED The FAX program is the faxmodem's main DOS fax application. Use FAX 
rather than FAXPOP when you want the full fax feature set. 


From FAX, you can send files in two different modes: 


fax mode In fax mode, FAX converts the files you're sending to 
a format that's readable by Group 3 fax machines and 
faxmodems that support Group 3 faxing. From FAX, 
you can fax only ASCII text and graphics (PCX and 
DCX) files. 


file transfer mode In file transfer mode, FAX doesn't convert the files; it 
sends them as they are, similar to the way a modem 
sends files. The recipient can edit the received file 
just as if you'd sent the file on a diskette. You can 
send any kind of file as a file transfer. 


Y NOTE Don't send file transfers to fax machines, to non-PureData faxmodems, or 
to Class 1 PureData faxmodems that don't support file transfers (such as 
the SatisFAXtion Modem/100 and Modem/400e). The destination for a file 
transfer must be another file-transfer-capable PureData faxmodem such as 
the SatisFAXtion Modem/400 and Modem/200, the original SatisFAXtion 
board, or the Connection CoProcessor. 

To start FAX, type 
FAX 


and press Enter. 


The top of the screen shows the menu items available for that screen. You 
can select a menu item three ways: 


m Type its highlighted letter. 


a Use the spacebar or arrow keys to move to the item and press Enter. 
(If you can't move across the menu line, activate the menu by pressing 
the slash [/] key.) 


a Double-click the mouse on the item. 
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The bottom of the screen shows the function keys you can use for that 
screen. Note how Enter, F10, and Esc are used: 


a Enter (or double-clicking with the mouse) selects or deselects an item, 
such as names from a phonebook. 


m F10 (or clicking on Accept=F10 at the bottom of the screen) accepts the 
screen and goes to the next screen. 


a Esc (or clicking on Go back=ESC at the bottom of the screen or on the 


menu title) cancels what you've done on a screen and goes back to the 
previous screen. 


For help on a screen, press F1 or click on Help=F1 at the bottom of the 
screen. 


You can scroll lists (such as files in a directory or names in a phonebook) 
by: 


sa Using the PgUp, PgDn, Home, and End keys. 


m Clicking the mouse on the scroll bars shown in the figure. 


Change directory Reed : 
perce renee erent erence nee SRE SRE RR TE 


Click here to scroll up 


INTEL. DOC 1024 07-22-91: 

2048 08-21-91 |- LABEL. DOC 1536 07-18-91 
3072 07-26-91 > 2048 07-18-91 
7122? 97-18-91 

2948 87-18-91 

11985 67-23-91 

19094 07-16-91 

1048? 67-29-91 


19418 07-17-91: 
= B89 OB-2B-92:: 
1ZS5S 19-15-91 
55194 19-19-91: 
Z252% 10-15-9f 
23049 18-19-92 
18283 19-15-31 


Click here to scroll down 


STARTING THE FAXPOP PROGRAM 
FAXPOP lets you fax three ways: 


m You can fax from the application you're working in (such as from 
WordPerfect or Lotus 1-2-3). 


m You can fax one file from any directory. 
m You can fax just a cover page. 
You must meet the following conditions to use FAXPOP: 


m FAXPOP must be loaded in memory, which happens by default when 
you run SETUP, select "Update" on the final screen, and restart your 
computer. If you turned off FAXPOP, rerun SETUP, go to the 
Advanced setup / Set up pop-up options screen, and set "Fax capture 
pop-up port" to one of the LPT ports (the default is LPT3). 


a Your application must run under DOS, not Windows. Don't try to run 
FAXPOP in a Windows DOS window. To send faxes from within 
Windows-based applications, use a Windows faxing program that 
supports the DCA/Intel Communicating Applications Specification 
(CAS), such as FAXability. 


Y NOTE By default, FAXPOP pops up whether the application is in text or graphics 
mode. If you specified in SETUP that FAXPOP pop up in text mode only, it 
won't send when the application is in graphics mode (your application's 
print-preview, for example, is probably graphics mode). For FAXPOP to 
pop up in graphics mode, either run SETUP and specify "text and graphics 
mode" (Advanced setup / Set up pop-up options / Pop-up mode) or print the 
document to a file and send it from DOS (described in the "Sending a fax 
using the DOS COPY commana" section in the "Reference" chapter). 


Start FAXPOP by printing to the capture port (LPT3 by default) or 


pressing the hot key (Alt-S by default). See the section "Sending faxes and 
file transfers" in the "Reference" chapter for details. 


Cartao eart S. 
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Reference 


This chapter contains an alphabetized list of FAX and FAXPOP commands 
and topics. 


BUSY SIGNAL 


If the faxmodem gets a busy signal on the first try, it will try several more 
times before giving up. You'll then get the status message "The destination 
hardware is busy" in the log (Events status / Logged events / Details). 


The SETUP program lets you select the number of times the board will 
retry (Advanced setup / Set up technical software options / # of dialing 
retries). Five retries is the default. 


CANCELING THE CURRENT EVENT 


FAX 


Use the space bar to highlight Yes 


(individual event) -- or Whole 
group or This member only 
(group event). 


Ld 
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OR 


C FAX) 
Use the space bar to highlight Yes 
(individual event) -- or Whole 
group or This member only 
(group event). 
hi This cancels the fax currently being 
When the FAXPOP pop-up is still fi FAXPOP fi FAX 
on the screen, cancel by pressing sent irom notom . 
Esc. 
OR 
[Feo] 


When FAXPOP isn't on the screen, Fares els 45 Be sent from 
press the FAXPOP hot key (the „notirom i 
default is Alt-S). 


Use the spacebar to highlight Yes. 


v 


COVER PAGE 


The figure shows a typical cover page for a fax send. File transfer cover 
pages don't have a logo, because file transfers aren't converted to pictures 


(as faxes are). 


NRM Esem pioi Heading 


Routing 


Anached is the copy of the report you wanted. Let me know i there's 
anything else | can do to help 


Rod 
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Changing the cover page logo 


aig z 
GD TRA Pe The logo file must be in the FAX 


destination(s) and file(s) (if any). directory. 


Press the FAXPOP hot key (Alt-S 
by default). 
M If you started FAXPOP by printing 


to the fax capture port, don't press 


the hot key or F4. 
v 
Fill out at least the To and Phone 
fields. 
v 
Move the highlight bar to the 
Cover field. 

v 


Enter 


v 
Move the highlight bar to the logo 
file you want. 
v 


The logo file must be in the FAX 


directory. 


HEH 
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Inserting cover page text from a file 


The cover page text file must be an 
ASCII text file. 


Select Send, then select 
destination(s) and file(s) (if any). 


Use the space bar to select the file 
with the text to insert. (Select 


Change directory to choose a file 
in another directory.) 


Reference 1] 


[exx0°] 
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Press the FAXPOP hot key (Alt-S 


by default). 


Fill in at least the To and Phone 
fields; be sure "Attach cover page" 
is in the Cover field. 


Move the highlight bar to the Text 
field. 


Type the name of the text file 
(including the path if necessary). 


If you started FAXPOP by printing 
from inside an application, you 
don't have to press the hot key or 
F4. 


Printing a file transfer's cover page 


Printing a file transfer doesn't 
include printing its cover page. 
Follow these steps to print just the 
Position the cursor over the event cover page. 

whose cover page you want to 


If the file transfer doesn't include a 
cover page, Cover doesn't appear 
on the menu. Cover pages sent 
with faxes are part of the fax and 
aren't printed separately from the 
fax. 


Reading a file transfer's cover page 


If the file transfer doesn't include a 
cover page, Cover doesn't appear 
on the menu. Cover pages sent 
Position the cursor over the event with faxes are part of the fax and 


whose cover page you want to can't be viewed separately from the 
view. fax. 


7 4 
Details 


Coe 
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Position the cursor over the event 
whose cover page you want to 


Type the name of the file you want 
to save the text to (you can include 
a path). 
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Saving cover page text to a file 


Select Send, then select 
destination(s) and file(s), if any. 


A SANSENE hee NOMA NAMEN ORIEN 


Type the cover page message. 


v 
F10 


v 


Save text 


Press Enter-J to accept the default 
directory and name or enter the 


directory and name and press 
Enter.J. The name can include a 
path. 
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FAXPOP If you started FAXPOP with the hot 
Start FAXPOP. A 
key, press F4 to activate the cursor. 


v 


Fill in at least the To and Phone 
fields; be sure "Attach cover page" 
is in the Cover field. 


Move the highlight bar to the Text 
field. 


Sending a cover page only 


See "Sending a cover page only" on page 52. 


CURRENT EVENT 


The current event is the communication activity that the faxmodem is 
currently processing, such as a send or receive. There can be only one 
current event at a time. 


To cancel the current event, see "Canceling the current event" on page 7. 
To get the status of the current event, see "Status of sends and receives" on 
page 61. 
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DELETING RECEIVED FAXES AND FILE TRANSFERS 


Deleting a single fax or file transfer 


= = Receive =. 
v 


Position the cursor over the event 
to delete. 


v 


Erase 


| Use the space bar to highlight Yes. 


v 


Deleting all faxes and file transfers 
eN 
<= Receive 

Remove all 


| Use the space bar to highlight Yes. 


v 
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Deleting all files from a multi-file transfer 


Use the space bar to highlight Yes. 


v 


DIAGNOSTICS 
T Run the diagnostic software to 


verify that the faxmodem is 
working correctly. 


FORWARDING RECEIVED FAXES 


FAX 


Position the cursor over the event 
to forward. 


Select the destination(s) from the 
phonebook, or choose a menu 
option. 


Select Edit Cover to include a 
message on the cover page, or 
choose another menu option. 


You can forward faxes only, not 
file transfers. You can edit or 
remove the cover page of the 
forwarded fax by selecting View 
from the Select Send Options 
screen. 


The SatisFAXtion software creates 
auxiliary files when it forwards 
faxes. Use Remove all periodically 
to prevent the auxiliary files from 
accumulating (see "Deleting the 
entire log" on page 21). 
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HISTORY FILE 


D> 


LOG 
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By default, the log holds 100 
entries -- excess entries are deleted 
(oldest first). You can specify 
more (up to 999) or fewer entries 
by changing the default in SETUP. 
The permanent history file, on the 
other hand, contains information on 
all faxes and file transfers, 
regardless of how large the file becomes (although the information is less 
detailed than in the log). 


The permanent history file (called HISTORY.TXT) resides in the fax 
directory (C:\FAX for most people). Because the permanent history file 
keeps growing, be sure to delete entries periodically. You can edit 
HISTORY.TXT with any text editor. 


If you want to keep a permanent history file, turn it on with SETUP 
(Advanced setup / Set up technical software options / History file). 


The log contains detailed information about what was sent, how long it 
took, and whether it was successful. The log holds 100 entries -- excess 
entries are deleted (oldest first). You can specify more (up to 999) or fewer 
entries by changing the default in SETUP (Advanced setup / Set up 
technical software options / “Number of log entries"). (If you want 
unlimited entries, see the "History file" section on page 20.) 


A large log slows viewing. Setting "Number of log entries" to more than 


100 slows viewing the log and viewing received and pending events. The 
more entries, the slower these operations become. 


Deleting a single log entry 
GS If you use FAX to forward faxes or 
if the FAXPOP option Keep copy of 
fax is set to "Only if send fails," 
auxiliary files can be created that 
aren't cleared when you delete 


individual entries. Even if you 
Position the cursor over the event delete individual events as they 
tortelete: occur and even if there's nothing in 


the log, use Remove all periodically 
to prevent the auxiliary files from 
accumulating. 


Use the space bar to highlight Yes. 


v 


Deleting the entire log 


Use Remove all periodically to 
delete auxiliary files that aren't 
cleared when you delete individual 
entries. 


Use the space bar to highlight Yes. 


v 


Printing the log (not individual files or log entries) 
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LOGOS 


a A logo file is a graphics file in PCX format that you can include at the 
top of a fax cover page. To be used as a logo, the PCX file must be in 
the FAX directory. (Use a graphics package to create PCX files or use a 
scanner. The appendix "Logo creation" describes using several 
applications to create a logo file.) 


m With FAX, you can choose from as many logo files as you like (such as 
one for your company and one for your department); with FAXPOP you 
can choose from 15 logo files. You can use only one logo per cover 
page. 


a You can't put a logo on a file transfer cover page. 


PCX AND DCX FILES 


A PCX file is a type of graphics file that is one page long. A DCX file is 
made up of PCX files and may be several pages long. The FAX software 
saves received faxes (including one-page faxes) as DCX files. 


Breaking a DCX file into PCX files -- BRKUPDCX 


Many graphics programs can't edit DCX files, but they can edit PCX files. 
The BRKUPDCX program breaks a DCX file into PCX files. Each page of 
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the DCX file will become a separate PCX file. To invoke BRKUPDCX, 
enter this command from the DOS prompt: 


BRKUPDCX dexfile pcxfile 


where: 

dcxfile is the name of the DCX file you want to break into 
PCX files. BRKUPDCX can't create more than 512 
PCX files from dexfile. Pages above 512 are ignored. 
dcxfile must have a .DCX extension. 

pexfile is the name that will be given to the new PCX files. 


The new PCX files will have the first five characters 
of pexfile followed by a number (for example, page 
one of the DCX file will become 001) and the 
extension .PCX. 


For example, this command will break up the three-page DCX file 
ZOO.DCX into the three PCX files ANIMA001.PCX, ANIMA002.PCX, 
and ANIMA003.PCX: 

BRKUPDCX ZOO.DCX ANIMALS 


You can find out how many PCX files will be created from a DCX file with 
this command: 


BRKUPDCX dexfile -N 
To cancel the BRKUPDCX command before it has finished, press Esc. 


This doesn't affect PCX files already created, but it will delete the PCX file 
BRKUPDCX is working on when you press Esc. 


Combining PCX files into a DCX file -- MAKEDCX 


The MAKEDCX program combines individual PCX files into a DCX file. 
The PCX files must be: 


m black and white with only one color plane 
m one bit per pixel 


m 200 dots per inch (dpi) 


Reference 23 


You'll get an error message if you try to combine PCX files that don't meet 
these requirements. 


To use MAKEDCX, enter this command from the DOS prompt: 


MAKEDCX pexfiles dcxfile 


where: 

pexfiles are the PCX files you want to combine to create a 
DCX file. You can specify up to 63 PCX files. 
pexfiles must have .PCX extensions. 

dcxfile is the name of the new DCX file that will be created. 
dcxfile must have either no extension or a .DCX 
extension. 


For example, the following command will combine the three PCX files 
LION.PCX, TIGER.PCX, and BEAR PCX into a DCX file called 
ZOO.DCX: 


MAKEDCX LION.PCX TIGER. PCXx BEAR.PCX ZOO 


You can also use the DOS wild card characters "?" and "*" in file names 
(for example, MAKEDCX *.PCX ZOO). 


To cancel the MAKEDCX command before it has finished, press Esc. 


Converting HP PCL 4/5, Epson FX-85, and ASCII files into 
DCX files -- PRN2FAX 


Any file you send as a fax using the FAX program must be in ASCII, DCX, 
or PCX format. This section tells you how to convert a file that's in HP 
LaserJet I/III or Epson FX-85 file format to a DCX file. (You can also 
convert ASCII files to DCX files if you want.) Once the file is in DCX 
format, you can fax it from FAX. (If you fax the file by printing it to the 
FAXPOP fax capture port from your application, leave it in HP PCL, Epson 
FX-85, or ASCII file format.) 


Enter this command from the DOS prompt (parameters in brackets [ ] are 
optional): 


PRN2FAX infile [dcxfile] /type [/P] [/S] [/o] 
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where: 


infile is the HP, Epson, or ASCII file you want to convert. 
infile can contain a path, such as c:\wp\memo.prm. 


dcxfile is the name of the new DCX file that will be created 
(optional). If you don't enter dcxfile, the name for 
infile is used. For example, if infile is MEMO.PRN, 
the converted DCX file will be MEMO.DCX. dcxfile 
can contain a path, such as c:\temp\memo.dcx. 
dcxfile can be up to 99 pages. 


/ type is the infile's format type. Select one of the following 
for / type: 
/H HP LaserJet II/III format. 
/E Epson FX-85 format. 
/A ASCII format (80 columns, 66 lines). 
/C Compressed ASCII format (132 

columns, 88 lines). 

/P converts infile to a PCX file rather than a DCX file 

(optional). 


Specifying /P produces a one-page file. Depending 
on the size of the file, /P could generate a very long 
page. Specify /P only for one-page files. 


/S suppresses screen displays, including error messages 
(optional). Use when you're executing PRN2FAX 


from programs that check the return codes for errors. 


/O overrides errors so conversion continues regardless of 
minor errors in infile (optional). 


For example, the following command converts the Epson file SALES.PRN 
to the DCX file SALES.DCX: 


PRN2FAX /E SALES. PRN 


If a file called SALES.DCX already exists, it will be overwritten. 
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Y NOTE 


For successful conversion, infile can be no more than eight inches wide 
when printed. So when you're creating documents, format the page width to 
eight inches. 


Merging PCX graphics files into a fax 


If your application doesn't let you add graphics files, read this section. It 


Y NOTE 
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describes how you can merge PCX graphics files into faxes you send from 
your application (that is, when you're using FAXPOP). Merging PCX 
graphics files lets you include letterheads, logos, signatures, and other PCX 
graphics in your faxed documents. 


The merge command works with the PRN2FAX command and FAXPOP, 
but not with FAX. 


The merge command doesn't work with documents printed to a printer 
rather than faxed. If you print a document with the merge command in it, 
the application considers the merge command to be text and will print it 
rather than add the graphic. 


Add this command to the line in the document where you want the graphic 
to start (you must include the quotation marks): 


"+PCXx: filename" 


where: 


x: positions the graphic (starting on the line where the 
"+PCX command is). Values for x are: 


L: start at left edge of page, not left text 
margin 

C: centered on page 

R: end at right edge of page, not right text 
margin 

H: put it here, starting at the first quotation 
mark of the command 


filename is the PCX graphics file to be inserted in the 
document. filename can contain a path, such as 
C:\WP\LOGO. PCX. 


For example, the following command will add the file SIGNATUR.PCX to 
your document. The R: option will place the graphic at the right edge of the 
page (not the right margin of the text). 


"+PCXR:SIGNATUR.PCX" 


m Leave enough blank lines after the command for the entire graphic 
image to fit in, even if the graphic is the last item on the page. 


m You can place the command anywhere on the line without affecting the 
position defined by x (unless x=H), but the entire command must be 
contained on one line. 


m The graphic image must fit on one page and can't be more than 8.5 
inches wide. 


m The PCX file must be in fine resolution (200 dots per inch [dpi] 
vertically), even when the fax is standard resolution. If the PCX file is 
in standard resolution (100 dpi vertically), the graphic will be faxed at 
half its intended height. 

m The PCX file must be black and white (single color plane). 


a Errors in the PCX graphics file will stop the conversion of the file into a 
fax (and the fax won't be sent). 


a Some application programs put graphics commands between text 
characters. When this happens, the "+PCX..." command doesn't work. 
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PENDING EVENTS 


Canceling a pending event 


Pending events 


A TAANA, 


v 


Position the cursor over the event 
to cancel. 


Use the space bar to highlight Yes. 


v 


| FAXPOP | 
When the FAXPOP pop-up is still 


on the screen, cancel by pressing 
Esc. 


OR 


When FAXPOP isn't on the screen, 
press the FAXPOP hot key (the 
default is Alt-S). 


Use the spacebar to highlight Yes. 


v 
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This cancels the fax currently being 
sent from FAXPOP, not from FAX. 


This cancels the last fax sent from 
FAXPOP, not from FAX. 


Rescheduling a pending event 


_ Pending svenis 
v 


Position the cursor over the event 
to reschedule. 


v 


__ Reschedule _ 


v ne 
v 
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Select the destination(s) from the 
phonebook, or choose a menu 
option. 


Select the file(s) to send, or choose 
a menu option. If you're sending to 
an PureData file-transfer-capable 
faxmodem you can send any kind 
of file; to a fax machine, non- 
PureData faxmodem, or PureData 
Class 1 faxmodem, ASCII or 
graphics files only. 


v 
v 
v 


Select Edit cover to include a 
message on the cover page, or 
choose another menu option. 


The computer must be turned on at 
the time the pending event is 
scheduled to be sent. If the 
computer is turned off, the event 
will be sent when you turn on the 
computer again. 


Press the FAXPOP hot key (Alt-S The’ computer must be turned on at 

by default). the time the pending event is 
scheduled to be sent. If the 
computer is turned off, the event 
will be sent when you turn on the 


computer again. 
Use the up arrow key to highlight If you started FAXPOP by printing 
the "Immediately" field. from inside an application, don't 
press the hot key or F4. 


Use the down arrow key to 
highlight "Specific time." 


v 


v 


Change the time, the date, or both. 


v 
hA 


Fill in at least the To and Phone 
fields. 
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Viewing details of a pending event 


ED 


v 


Position the cursor over the event 
to view. 


v 


PHONEBOOKS 
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Phonebooks are files that contain alphabetized lists of individuals and 
groups. You can select individuals and groups to send to rather than 
entering each number manually. Each phonebook can have up to 1000 
individual and group entries, and you can make as many phonebooks as you 
like. 


Individual entries consist of: 

= aname 

m aphone number 

m the type of destination hardware 

For FAXPOP, the destination hardware is always "Fax machine." 


For FAX, the destination hardware indicates whether the recipient will 
receive faxes or file transfers. When you're sending to a fax machine, 
always select "Fax machine." When sending to a faxmodem, specify "Fax 
machine" if you want to send faxes to this person and "File transfer" if you 
want to send file transfers. To receive file transfers, the recipient must have 
an PureData file-transfer-capable faxmodem -- such as a SatisFAXtion 
Modem/200 or Modem/400, the original SatisFAXtion board, or a 
Connection CoProcessor. Don't send file transfers to Class 1 faxmodems 
such as the SatisFAXtion Modem/100 or Modem/400e -- they don't have 
file-transfer capabilities. 


You can optionally include comments and a voice phone number -- these 
two fields are for your convenience; the SatisFAXtion software doesn't use 
them. 


Y NOTE Don't give two individuals the same name, even if they're in different 
phonebooks. When the SatisFAXtion software retries a send, it searches all 
phonebooks for names, and it could send to the wrong individual. If you 
have two individuals with the same name, make each name unique, such as 
by adding an initial. 


A group entry contains one or more individual entries (up to 100) from the 
same phonebook. A group entry can contain only individuals, not another 
group. When you choose a group to send to, the SatisFAXtion software 
sends the fax or file to each individual in that group. Each member of the 
group gets the same cover page (if there is one) with his/her name on the 
To: line. 


Table 1 lists valid phone number characters. The SatisFAXtion software 


ignores all other characters, so you can enter "( )", "-", and blank spaces to 
make the number easier to read. 


Y NOTE If you must enter an access code for an outside line, be sure to include it -- 
followed by a comma -- with the phone number. For example: 9, 1 (404) 
222-2222. 
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Table 1 


Valid telephone number characters 


Character 


0-9 


—— 


Meaning 


Phone number digits: area code and phone number, plus access code 
for an outside line (such as "9") and "1" for long distance. 
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Pause. Use comma to pause when dialing (such as waiting for tone for 
outside line). Specify duration in SETUP (Advanced setup/Set up 
technical software options/Pause time for comma). Default: 2 seconds. 


Wait for AT&T "bong." Use & to wait for tone some telephone com- 
panies use as signal to enter credit card number. Dialing continues if 
bong doesn't occur. Default: 30 seconds (change in SETUP [Advanced 
setup/Set up technical software options/Wait time for answer)). 


Signals available on touch-tone phones but not universally supported. 


Wait for quiet. Use @ to wait specified time for five seconds of silence. 
After the faxmodem detects five seconds of silence, it dials the numbers 
following the @. Default: 30 seconds (change in SETUP [Advanced 
setup/Set up technical software options/Wait time for answer)].). 


Signals available on some touch-tone phones (on a fourth column) 
but not universally supported. 


Pulse. When you installed the software, you specified that your 
phone line was either tone or pulse. Enter P for pulse dialing to 
override default tone dialing. 


Tone. When you installed the software, you specified that your 
phone line was either tone or pulse. Enter T for tone dialing to 
override default pulse dialing. 


Wait. Use a W when the faxmodem should wait for a dial tone. 
Dialing continues if the dial tone doesn't occur in 30 seconds (the 
default, but you can change it in SETUP by going to Advanced 
setup Í Set up technical software options / Wait time for answer). 


NOTES 1) Be sure to include a comma (,) after an access code. For example: 9, 1 (503) 222-2222. 
2) If you want to override the default dialing mode, you must enter the appropriate character (P or T) before 
entering the rest of the number. Example: to pulse dial the number 222-2222, enter: P222-2222. 


Adding names to a phonebook 
FAX Phonebooks can have up to 1000 
total entries (individuals and 


groups). 


Fill in Name and Fax phone # 
fields. Indicate recipient's 
hardware: Fax machine (fax 


machine, non-PureData faxmodem, 
or PureData Class 1 faxmodem) or 
File transfer (PureData file- 
transfer-capable faxmodem). 
(Press Enter for choices.) The 
other fields are optional. 


| FAXPOP| 
Press the FAXPOP hot key (Alt-S parse can eres toroo 
by default). total entries (individuals and 
groups). 


Fill in Name and Fax phone # 
q fields. Other fields are optional. 
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Deleting a phonebook 


Position the cursor over the 
phonebook to delete. (If you want 
to delete the current phonebook, 
Switch to another phonebook 
first.) 


v 


v 


| Use the space bar to highlight Yes. 
v 


Deleting a phonebook entry (individual or group) 


Position the cursor over the entry 
to delete. 


v 


Use the space bar to highlight Yes. 


v 
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Editing a phonebook group entry 
C FAX) A group can contain up to 100 


individual entries. Groups can't 
have other groups in them. 


To change the group name, choose 
Group name, type the new name, 
and press Enter. 


Add and remove members from 
the group by positioning the cursor 
over individual names in the left 
column(s) and pressing Enter or 
by double-clicking on the entries. 


Editing a phonebook individual entry 
FAX 


Position the cursor over the entry 
to edit. 


v 


v 


v 
F10 
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Grouping individual phonebook entries 


A group can contain up to 100 
individual entries. Groups can't 
have other groups in them. 


Enter 


Position the cursor over a name to 
include in the group. 
Repeat the previous step to make 
more selections. 


F10 


Type the name of the group. 
v 
v 
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Making a phonebook 


A phonebook can have up to 1000 
individual and group entries. 


Type the phonebook name. 


v 


Add names. See "Adding names to 
a phonebook" on 
page 35. 


Printing a phonebook entry 


Craxy 
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Printing the phonebook 


Position the cursor over the entry 
to read. 


You can make the phonebook you 
switched to the default phonebook 
by saving your settings before you 
end this FAX session. See 
"Changing settings" on page 60. 


Use the space bar to highlight the 
phonebook you want. 
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PRINTING FAXES AND FILES 


See the sections on printing received faxes and files starting on page 42. To 
change your printer setup, run SETUP and go to Advanced setup / Set up 
standard software options ("Printer port" and "Printer"). 


PRINTING PHONEBOOKS 


See "Printing the phonebook" on page 40. 


RECEIVING FAXES AND FILE TRANSFERS 


Y NOTE 


Y CAUTION 


This section describes using the SatisFAXtion software to handle faxes and 
files received by the faxmodem. If you want to know how the faxmodem 
handles incoming calls and decides whether the call is a fax/file transfer, a 
modem call, or a voice call, see the SatisFAXtion installation guide. 


The amount of disk space required to store a received fax depends on the 
type of material sent, the width of the margins, and the number of pages. A 
densely-packed page of proportionally-spaced text might require 100 
Kbytes or more. View the Received Faxes and Files screen regularly and 
delete the faxes and files you don't need or save them on diskettes. If you 
run out of disk space while receiving, you'll get an error such as "File not 
found." If this happens, delete received faxes and file transfers you no 
longer need (see page 17). 


If you perform a function that ties up the computer's hard disk for an 
extended period (such as scanning or diskette-to-diskette copying) while the 
faxmodem is sending or receiving, the fax software can't use the hard disk, 
and the send or receive will fail. 


Don't run the DOS command CHKDSK with the /F option while you're 
sending or receiving. If CHKDSK finds open files (which happens while 
you are sending or receiving), it will treat them as lost clusters, possibly 
corrupting the send or receive. 
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Fax Alert 


The Fax Alert pop-up tells you when you've received a fax or file transfer 
and when a send fails. After the Fax Alert pop-up appears, press F10 to 
remove the message from your screen. If you don't press F10, the message 
disappears in 30 seconds, and Fax Alert assumes you didn't see the message. 
To be sure you see the message, Fax Alert displays it again when you press 


a key or move the mouse. 


Fax Alert is optional. Use SETUP (Advanced setup / Set up pop-up options 
/ Fax alert pop-up) or FAXPOP's Options screen to turn it on and off. 


Printing a fax or one-file file transfer 


Koo 


v 


Position the cursor over the event 
to print. 


v 


To print a file transfer's cover page, 
see "Printing a file transfer's cover 
page" on page 13. 


For a file transfer, be sure the file is 
an ASCII file. Printing other kinds 
of files will give you many blank 
pages with an occasional non- 
ASCII character. 


If a file doesn't print correctly, save 
it, load it into an application, and 
print from the application that 
supports the file type. 


To change your printer setup, run SETUP and go to Advanced setup / Set up 
standard software options ("Printer port" and "Printer"). 
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Printing a saved fax or file transfer 


ED 


To print a file transfer's cover page, 
see "Printing a file transfer's cover 
page" on page 13. 


For a file transfer, be sure the file is 
an ASCII file. Printing other kinds 
of files will give you many blank 
pages with an occasional non- 
ASCII character. 


Position the cursor over the event 
to print. (Select Change 
directory if the file you want is in 
another directory.) 


If a file doesn't print correctly, save 
it, load it into an application that 
supports the file type, and print 
from the application. 


To change your printer setup, run 
SETUP and go to Advanced setup / Set up standard software options 
("Printer port" and Printer"). 


Printing all faxes and file transfers 


D> 


To print a file transfer's cover page, 
see "Printing a file transfer's cover 
page" on page 13. 


For a file transfer, be sure the file is 
an ASCII file. Printing other kinds 
of files will give you many blank pages with an occasional non-ASCII 
character. 


If a file doesn't print correctly, save it, load it into an application that 
supports the file type, and print from the application. 


To change your printer setup, run SETUP and go to Advanced setup / Set up 
standard software options ("Printer port" and "Printer"). 
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Printing all files in a multi-file file transfer 


ED 


- v 
Position the cursor over the event 
to print. 
v 


Details ~ 


o Patali 


To print a file transfer's cover page, 
see "Printing a file transfer's cover 
page" on page 13. 


Be sure the file transfer is an ASCII 
file. Printing other kinds of files 
will give you many blank pages 
with an occasional non-ASCII 
character. 


To change your printer setup, run 
SETUP and go to Advanced setup / 


Set up standard software options ("Printer port" and "Printer"). 


If a file doesn't print correctly, save it, load it into an application that 
supports the file type, and print from the application. 


Printing automatically (Autoprint) 


The Autoprint utility automatically prints faxes and file transfers as they are 
received. Because you can't use your computer for anything else when 
Autoprint is running, run it only when you won't be using your computer, 
such as overnight. Follow these steps to run Autoprint: 


1 Go to the directory that contains the fax software. For most 


people, this is FAX. 
2 Type 


AUTOPRNT 


and press Enter. The Autoprint screen appears, with the PureData 
logo moving across the screen. This is to save the screen from burn- 


out when it's on for several hours. 


3 Press any key to get to the options screen. 


4 Press Enter to set up the Autoprint options. To change an option, 
use the up and down arrow keys to highlight it and press Enter. 


Auto Print specifies whether to print only faxes or both faxes and 
files. 

Delete specifies whether to delete faxes, files, or both after 
they're printed. 


Image Quality specifies whether you want the faxes or files 
printed in "draft" or "fine" quality. 


(You can also enter options directly on the AUTOPRNT command 
line. Type AUTOPRNT HELP for a list of options.) 


5 When you've set up the options the way you want, press F10. 
6 Press F10 to return to screen saver mode. 


7 When you want to use your computer, turn off Autoprint by 
pressing Esc. 


Before printing a file, Autoprint examines the file and doesn't print it if it's 


an executable program or some other binary file that wouldn't make sense 
when printed. 


Reference 45 


Reading a fax or file transfer 


T 


If the event is a fax (or graphics file 
in .PCX or .DCX format), the FAX 
program invokes the View program 
to view the file. See "View 
program" on page 62). 


If the file isn't in .PCX or .DCX 
format, the Read a File screen 
appears. This screen lets you view 
ASCII files. You can try to view 
other kinds of files, but the FAX 
program displays the contents as 
ASCII characters (which may be symbols and unreadable words). 


If a received fax was sent with a cover page, the cover page is included as 
the first page of the fax. If a file transfer includes a cover page, select 
Cover rather than Read to view the cover page. 


Occasionally you may receive a fax that's upside down. This happens when 
the sender feeds the original into the fax machine backwards. Use the Flip 
command (under the Page option). 


Reading a saved fax or file transfer 


If the file is a saved fax (or a 
graphics file in .PCX or .DCX 
format), the FAX program invokes 
the View program to view the file. 
See "View program" on page 62. 


Position the cursor over the event If the file isn't in .PCX or .DCX 
to read. (Select Change directory format, ‘the Read®-a “File. sereen 
if the file you want is in another 4 Thi \ ; 

divectory) appears. is screen lets you view 

ASCII files. You can try to view 

other kinds of files, but the FAX 

program displays the contents as 
ASCII characters. 


Receiving using the current telephone connection 


Ln Occasionally you might want to use 
sato: therconnector labeled the same phone connection to have 
"PHONE" on the faxmodem. The a voice conversation and to 
person at the remote site must have exchange files or faxes. For 


a phone plugged into a faxmodem example, establishing a long 


You must have a phone plugged 


or a fax machine. distance connection between some 
locations requires operator 

assistance. Or, you might be 

Establish the connection. (Use the talking to a colleague, decide to 
phone plugged into your transfer a file, and want to resume 


faxmodem.) 


the conversation. 


v 
Use the spacebar to highlight Yes. 


v 


Reference 47 


Receiving when your faxmodem calls a fax machine or 


faxmodem (polled receive) 


E> 


Select the destination(s) from the 
phonebook, or choose a menu 
option. 


You can set up your faxmodem to 
receive faxes and file transfers . 
when it calls a fax machine or 
another faxmodem. The remote fax 
machine or faxmodem must be set 
up to send when polled. 


To illustrate when polling is useful, 
suppose a district manager for eight 
sales offices requires weekly 
reports of sales figures. All sales 
locations have computers with 
faxmodems or fax machines that 
support polling. Each location 
prepares its sales reports on the 
computer and then tries to send the 
reports to the district manager 
every Friday at 5:00 p.m. 


Because all the sales offices are 


trying to call the same location at the same time, the line is always busy. 
Someone at each sales office must stay until the report is finally sent. 


To solve the problem, each sales office sets up its faxmodem or fax machine 
to be polled (polled send). The district manager sets up the faxmodem at 
the central office to poll the sales offices one by one and retrieve the reports 
(polled receive). The send occurs automatically when the faxmodem at the 
district office calls for it, so the people in the sales offices don't have to wait 


for the send to occur before they leave. 
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RETRYING A FAILED EVENT 


D 


Position the cursor over the event 
to retry. 


Yy 


You can retry failed sends, not 
successful sends. 


You can't retry an entire group send 
with one step, but you can retry 
each of the individual sends that 
make up the group send. 


On a retry, you can change the 
destination(s), the file(s) being sent, 
and the cover page. 
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SAVING RECEIVED FAXES AND FILE TRANSFERS 


Saving a fax or one-file file transfer 


Position the cursor over the event 
to save. 


FAX Before you can edit or work with a 
received fax or file transfer, you 
must save it to a file. Valid file 
names can have up to eight 
characters, with no blank spaces or 
wild cards (* or ?). If you don't 
specify an extension, faxes are 
saved with the .DCX extension. 


See "Reading a saved fax or file 
transfer" on page 46 for details on 
reading a saved fax or ASCII file 


Enter the name and press Enter. transfer. 
The name can include a path. 
Saving a multi-file file transfer 
a. 
CEAX) = Receve Before you can edit or work with a 
Soom eee received fax or file transfer, you 
v 


must save it to a file. Valid file 
Position the cursor over the event names can have up to eight 
to save. characters, with no blank spaces or 
wild cards (* or ?). If you don't 
specify an extension, faxes are 
saved with the .DCX extension. 


v 


Details 


See "Reading a saved fax or file 
transfer" on page 46 for details on 
reading a saved fax or ASCII file 
Press Enter. to accept the default transfer. 

directory or enter the directory and 


press Enter. The directory can 
include a path. 
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SENDING FAXES AND FILE TRANSFERS 


Y CAUTION 


When you send, you must specify (either in the individual phonebook entry 
or when entering the phone number directly) whether you're sending to a 
fax machine or an PureData file-transfer-capable faxmodem. You can send 
only faxes to fax machines, non-PureData faxmodems, and Class 1 
faxmodems such as the SatisFAXtion Modem/100 and Modem/400e. You 
can send both faxes and file transfers to PureData file-transfer-capable 
faxmodems such as the SatisFAXtion Modem/200 and Modem/400, the 
original SatisFAXtion board, and the Connection CoProcessor. 


m When sending a file transfer to an PureData or Intel file-transfer- 
capable faxmodem, specify that you're sending a "File transfer." 


m When sending a fax to a fax machine or faxmodem (including PureData 
file-transfer-capable faxmodems), specify that you're sending to a "Fax 
machine." 


Do not edit a file while the faxmodem is sending it. You could damage the 
file and corrupt the transmission. If you edit a file that the faxmodem will 
send later, the software sends the edited file rather than the original. 


If you perform a function that ties up the computer's hard disk for an 
extended period (such as scanning or diskette-to-diskette copying) while the 
faxmodem is sending or receiving, the fax software can't use the hard disk, 
and the send or receive will fail. You'll get the error message "Phone line 
disconnected during event." 


Don't run the DOS command CHKDSK with the /F option while you are 
sending or receiving. If CHKDSK finds open files (which happens while 
you are sending or receiving), it will treat them as lost clusters, possibly 
corrupting the send or receive. 
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Sending a cover page only 


Select the destination(s) from the 


phonebook, or choose a menu 
option. 


Press F10 without selecting a file. 


Vv 


Select Edit cover to include a 
message on the cover page, or 
choose another menu option. 


| FAXPOP | P 
Press the FAXPOP hot key (Alt-S For To and Phone, you can fill in 


by default). the fields manually or press F9 to 
choose individuals or groups from a 
phonebook. 


Fill in at least the To and Phone 
fields. Don't fill in the File field. 


For Cover, be sure "Attach cover 


page" is selected. Include a 
message by selecting Text and 
typing your message or inserting a 
text file. 


Sending a fax 
Fax You can fax only ASCII, PCX, or 


DCX files. PCX and DCX files 
must be in 200 dpi resolution. 


Select the destination(s) from the 
phonebook, or choose a menu Refer to page 24 for information on 
option. converting HP LaserJet I/II and 
Epson FX-85 files to PCX files. 


Select the file(s) to fax (must be an 
ASCII, PCX, or DCX file), or 
choose a menu option. 


Select Edit cover to include a 


message on the cover page (select 
Include cover to set Cover to 
"Yes"), or choose another menu 
option. 


FAXPOP i 
| FAXPOP| Press the FAXPOP hot key (Alt-S For To and Phone, fill in the fields 
by default). manually or press F9 to choose 
from a phonebook. 


v 
For File, type the name of the file 
to fax, including path if it's in a 
Y, different directory (for example, 


C:\WP\SIG.TXT). The file must be 
in either ASCII, PCX, DCX, HP 
LaserJet II/II, or Epson FX-85 
format. 


Fill in at least the To, Phone, and 
File fields. 


Sending a fax from a DOS application 


[Eeo] 
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The first time you run FAXPOP, it 


e sure your application is set to . À 
Mak y Pe asks which printer you want to 


print to an HP LaserJet IMIII or 


Epson FX-85 printer, or select emulate. Pick the format of the file 
PLAIN, TTY, or DOS to fax in you're sending: HP LaserJet I/M, 
ASCII format. Epson FX-85, or ASCII. What you 


select the first time becomes the 
default. To change the default 
later, use FAXPOP's Option screen. 


v 


Switch your application to print to 
the fax capture port (LPT3 is the 
default). 


The appendix "FAXPOP setup for 
some popular applications" 


v 
— describes how to use FAXPOP with 
From the application, give the some common applications. 
command to print the document. 
v 


See the application's manual for 


TFR details on setting up your 
Fill in at least the To and Phone application to print to an HP 
fields. LaserJet I/II or Epson FX-85 


v printer. 
Pio If your application lets you select 


more than one type of HP printer, 
choose one of these (in descending order): 


e LaserJet Series III 
a LaserJet Series IIP 
a LaserJet Series II 


You can select HP cartridges A through Z. The barcode fonts in the W and 
X cartridges can't be faxed. 


If your application lets you select more than one type of Epson printer, 
choose one of these (in descending order): 


m FX8&5 
a FX80 
m FX series 


For applications that don't support HP or Epson, choose a standard ASCII- 
only printer (such as TTY, PLAIN, or DOS). 


Some applications don't let you switch printer ports. If this is the case, 
temporarily make LPT1 the fax capture port. To do this, either type 
FAXPOP /LPT1 (and press Enter!) or change the fax capture port from 
FAXPOP's Options menu before printing from your application. 


Y NOTE As long as the application is set to print to the fax capture port, any 
document you print will start FAXPOP. 


Before you try to use your printer, switch your application back to its 
normal printer port and, if you changed it, printer driver. (If you made 
LPT1 the fax capture port, return the fax capture port to LPT3.) 


Sending a fax from Windows 


See the FAXability user's guide for information on faxing from Windows. 


Sending a fax using the DOS COPY command 


ee aS Use the DOS COPY command 
Use the application's print menu to 


print to a file (not to the printer) in when an application won't let you 
either HP LaserJet I/III, Epson start FAXPOP. 
FX-85, or ASCII format. 


If you're faxing a file that contains 
a graphic, add the /B parameter to 


v 
Go to the DOS prompt. the command line (for example, 
COPY filename LPT3 /B). 
M 


Use the DOS COPY command to 
copy the file to the fax capture pop- 


up port (for example, 
COPY filename LPT3). 


v 
Fill in at least the To and Phone 
fields. 
v 


F10 
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Sending a file transfer 


ED 
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Select the destination(s) from the 
phonebook, or choose a menu 
option. The destination must be an 
PureData faxmodem that supports 
file transfers. 


Select the file(s) to send (can be 
any kind of file), or choose a menu 
option. 


Select Edit cover to include a 
message on the cover page, or 
choose another menu option. 
Select Include cover to set Cover 
to "Yes". 


Sending the screen as a fax 


| FAXPOP | 
Press the FAXPOP hot key (Alt-S 
by default). 
v 


[Fe] 


v 
Choose LPT1 for the Fax capture 
port. 

v 


For To and Phone, you can fill in 
the fields manually or press F9 to 
choose individuals or groups from a 
phonebook. 


Most applications don't support 
printing graphics from the screen. 


Be sure to return the Fax capture 
port to its original setting (LPT3 by 
default). 


Enter whatever commands are 
necessary to display the screen you 
want to fax. 


v 
v 
fields. 


F10 


Reference 57 


58 Reference 


Sending using the current telephone connection 


Fax 


Plug a phone into the connector 
labeled "PHONE" on the 
faxmodem. The remote site must 


have a phone plugged into a 
faxmodem or a fax machine. 


Make the call. Use the phone 
plugged into your faxmodem. 


Use the space bar to highlight the 
recipient's hardware: Fax 
machine or File transfer. If in 
doubt, select Fax machine. 


Select the file(s) to send. (If 
sending to an PureData file- 
transfer-capable faxmodem, send 
any kind of file; to a fax machine, 
non-PureData faxmodem, or Class 
1 PureData faxmodem, ASCII, 
PCX, or DCX files only.) 


Select Edit cover to add text to the 
cover page, or choose another 
menu option. 


Occasionally you might want to use 
the same phone connection to have 


a voice conversation and to 
exchange files or faxes. For 
example, establishing a long 


distance connection between some 
locations requires operator 
assistance. Or, you might be 
talking to a colleague, decide to 
transfer a file, and want to resume 
the conversation. 


Sending when a fax machine or faxmodem calis your 


faxmodem (polled send) 


T 


Use the space bar to highlight the 
recipient's hardware type: Fax 
machine or File transfer. If in 
doubt, select Fax machine. 


v 


v 


Select the file(s) to send. (If you're 
sending to an PureData file- 
transfer-capable faxmodem, send 
any kind of file; to a fax machine, 
non-PureData faxmodem, or Class 
1 PureData faxmodem, ASCII, 
PCX, or DCX files only.) 


Select Edit cover to include a 
message on the cover page, or 
choose another menu option. 


You can set up your faxmodem to 
send faxes and file transfers when a 
fax machine or another faxmodem 
calls it. 


To illustrate when polling is useful, 
suppose a district manager for eight 
sales offices requires weekly 
reports of sales figures. All sales 
locations have computers with 
faxmodems or fax machines that 
support polling. Each location 
prepares its sales reports on the 
computer and then tries to send the 
reports to the district manager 
every Friday at 5:00 p.m. 


Because all the sales offices are 
trying to call the same location at 
the same time, the line is always 
busy. Someone at each sales office 
must stay until the report is finally 
sent. 


To solve the problem, each sales 
office sets up its faxmodem or fax 
machine to be polled (polled send). 
The district manager sets up the 
faxmodem at the central office to 
poll the sales offices one by one 
and retrieve the reports (polled 
receive). A send occurs 
automatically when the faxmodem 


at the district office calls for it, so the people in the sales offices don't have 
to wait for the send to occur before they leave. 
Y NOTE Be careful about setting up confidential documents to be polled. The first 
call from a faxmodem or polling-compatible fax machine set up for polled 
receive will cause FAX to send the files. 
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SETTINGS 
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Changing settings 


D> 


Use the spacebar to highlight Yes. 


Enter 


F6 


v 
v 
Press the FAXPOP hot key (Alt-S 
by default). 
v 


v 


v 
v 


F1 


Viewing settings 


ED 


You can't change settings from the 
List settings screen, but you can 
save changes you made while using 
FAX. Save changes appears only if 
you changed a field during the FAX 
session. 


Options: default logo file, whether 
a cover page is included, fax 
resolution, fax text size, default 
phonebook, sender name, the send 
directory, and the save directory. 
Run SETUP to change options that 
aren't listed here. 


You can change the following 
FAXPOP options: fax resolution, 
fax capture port, emulation mode, 
whether Fax Alert is on, when 
FAXPOP saves the files it sends, 
and the FAXPOP hot key. 


| FAXPOP] 
Press the FAXPOP hot key (Alt-S 
by default). 


v 


SOFTWARE VERSIONS 


C FAX) 


STATUS OF SENDS AND RECEIVES 


Press the FAXPOP hot key (Alt-S 
by default). 


v 


Displays the version numbers of 
DOS and the fax software. 


You can also get the current event's 
status from the Main Menu screen. 
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Detailed status of an individual failed event 


Logged events 


Position the cursor over the event. 
v 


_ Detailed status 


VIEW PROGRAM 


T FAX automatically starts the View program when you view a received fax 
or preview a graphics file (a file with a .PCX or .DCX extension) before 
you send it from the Select Files to Send screen. The View program lets 
you view, edit, and print graphics files. 


To use View to read a graphics file without going through the FAX main 
application, go to the FAX directory and type on the command line 


FAX V filename 


and press Enter. 


Adding, deleting, and replacing pages 


You can use these functions only when you invoke View to preview a .DCX 
file you plan to send (that is, when you choose Read from the Select Files to 
Send screen or View file from the Options screen). Unless you're 
forwarding a fax, you can't use View to add, delete, or replace pages of a 
received file or fax (that is, when you choose Read from the View Received 
Event screen) or of a .PCX file (because .PCX files are one page long). 


Editing a graphics file 


The Tools menu option appears only when Zoom is 1:1. You can use the 
tools only when you preview a file you plan to send; that is, when you 


62 Reference 


choose Read from the Select Files to Send screen or View file from the 
Options screen. 


You can't use the tools on a received fax (unless you're forwarding it) or 
file; that is, you can't use the tools when you choose Read from the View 
Received Event screen. But once you Save the received fax or graphics file, 
you can use the View tools on them (from the Files to Send menu or View 
file from the Options screen). 


View has three tools you can use to edit an image: 


drawing tool Lets you draw lines in the viewing area. You can 
restrict the drawing tool to horizontal or vertical 
movement by holding down the Shift key as you 
draw. The direction (horizontal or vertical) in which 
you first move the cursor after pressing the Shift key 
is the direction the cursor will be limited to. 


text tool Lets you add text (using the keyboard) to the image. 
The text is one size, whether "Small," "Medium," or 
"Large" is selected. To remove text, erase it with the 
erase tool or backspace over it. 


erase tool Lets you erase in the viewing area. You can restrict 
the erase tool to horizontal or vertical movement by 
holding down the Shift key as you erase. The 
direction (horizontal or vertical) in which you first 
move the cursor after pressing the Shift key is the 
direction the cursor will be limited to. 


Flipping an image 


Occasionally you may receive a fax that's upside down. This happens when 
the sender feeds the original into the fax machine backwards. Use the Flip 
command (under the Page option) to view the image right side up. 


Moving around in View 


The way you use the keyboard or mouse to move around and select from the 
menu in View is slightly different from the way you move and select in 
FAX. 
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Y NOTE If your mouse doesn't work in View, use Alt-X to exit View. Then check to 
see that your mouse driver is installed (your CONFIG.SYS or 
AUTOEXEC.BAT file should have a MOUSE command), that your mouse is 
connected properly, and that you've turned on the mouse in SETUP 
(Advanced setup / Set up standard software options / Mouse). 


Changing the size of the viewing area 


The Zoom function lets you change the size of the viewing area relative to 
the size of the file. 


Going from one page to another 


If the file you're viewing has more than one page, use the Page functions to 
go from page to page. 


Scrolling a graphics file 


For big files, the viewing area displays only a small portion of the image. 
When this happens, you can move the viewing area around on the image. If 
you don't have a mouse, use the arrow keys to position the cursor on the 
scroll bars and use F9 and F10 to scroll the image. If you have a mouse, 
you can use the scroll bars with both the mouse and the arrow keys. 


Printing from View 


You can use the Print menu to print the page that's currently displayed on 
the View screen. (For information on printing the entire fax, see page 42.) 


Saving and exiting 


To exit View quickly without saving your changes, press Alt-X. You'll 
return to the point in the FAX program where you selected View. Any 
Pages you may have deleted aren't saved. 


To save the changes before exiting, select Done. 
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Selecting from the menu 


If you have a mouse, position the cursor on the menu item and click. If you 
don't have a mouse, move the cursor to the menu item with the arrow keys 
and press F9. 


VIEWING FILES AND SAVED FAXES 


o Mewiile 


Vv 


Highlight the file or fax to view. 
(Select Change directory if the 
file or fax is in a different 


directory.) 
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Conventional memory constraints 


Because programs that run from DOS use conventional memory, loading 
even a few applications can cause your computer to run out of conventional 
memory. Terminate-and-stay-resident (TSR) programs can be especially 
memory-consuming because they tie up conventional memory even when 
they aren't being used. Most people with TSR programs load them from 
their AUTOEXEC.BAT file, so their TSRs are loaded when they turn on 
their computers. 


This appendix contains a temporary and a permanent solution for increasing 
available conventional memory. 


TEMPORARILY INCREASING AVAILABLE CONVENTIONAL 
MEMORY 


The faxmodem has two terminate-and-stay-resident (TSR) programs, 
CASMGR and FAXPOP, that you may want to unload temporarily to free 
memory space for running a large program. If both CASMGR and 
FAXPOP are installed, unload FAXPOP before you unload CASMGR. 


Unloading FAXPOP also disables Fax Alert. And you can't use FAX or 
FAXPOP after you unload CASMGR (although you can still use the 
modem). 


Unloading FAXPOP 


FAXPOP requires about 8 Kbytes of conventional memory and about 400 
Kbytes of expanded memory, 800 Kbytes extended memory, or 800 Kbytes 
disk space. 
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To unload FAXPOP temporarily, type this command from the DOS 
prompt 


FAXPOP /U 


and press Enter-J. If other TSR programs are installed after FAXPOP, this 
command will disable but not unload FAXPOP. 


If your AUTOEXEC.BAT file contains entries for TSR programs after the 
FAXPOP entry, unload those programs from memory before unloading 
FAXPOP. 


Y NOTE If another TSR program is loaded after FAXPOP, FAXPOP will return an 
error message and won't unload. If the other program uses different 
interrupts than FAXPOP, the other Program can't be detected, and 
FAXPOP will be unloaded anyway. This will create a hole in DOS 
memory, which could cause problems when you load other programs. 


To unload FAXPOP permanently, use an ASCII editor to remove the 
FAXPOP command line from the AUTOEXEC BAT file. Then restart your 
computer. Or run SETUP and select Advanced Setup / Set up pop-up 
options | Fax capture pop-up port / "Off." 


Unloading CASMGR 


When expanded memory is available, CASMGR needs approximately 5 
Kbytes of conventional memory and 64 Kbytes of expanded memory. 
Without expanded memory, CASMGR needs approximately 65 Kbytes of 
conventional memory. 


To unload CASMGR temporarily, type this command from the DOS 
prompt 


CASMGR /U 


and press Enter. If other TSR programs are installed after CASMGR, this 
command will disable but not unload CASMGR. 


Y NOTE If you get the message "Other programs have been loaded after CASMGR," 
remove FAXPOP (or any other TSR programs loaded after CASMGR) 
before trying to unload CASMGR. 
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If your AUTOEXEC.BAT file contains entries for TSR programs after the 
CASMGR entry, unload those programs before unloading CASMGR. 


Y NOTE If another TSR program is loaded after CASMGR, CASMGR will return an 
error message when you try to unload it. If the other program uses 
different interrupts than CASMGR, the other program can't be detected, 
and CASMGR will be unloaded anyway. This will create a hole in DOS 
memory, which could cause problems when you load other programs. 


To unload CASMGR permanently, use an ASCII editor to remove the 
CASMGR line from the AUTOEXEC.BAT file. Then restart your 
computer. 


PERMANENTLY INCREASING AVAILABLE CONVENTIONAL 
MEMORY 


The CASMGR program is the interface between the FAX and FAXPOP 
programs and the faxmodem. You can increase the amount of available 
conventional memory by loading CASMGR into expanded (EMS) memory. 
CASMGBR is an executable program, so it can't be loaded and executed out 
of extended memory without a buffer in conventional memory. This means 
that putting CASMGR in extended memory doesn't save conventional 
memory. (The extra memory built into newer computers is extended 
memory, not expanded memory.) 


Expanded memory is memory beyond DOS's 640K-byte limit. It is 
implemented in one of two ways: 


a An expanded memory board, where expanded memory physically 
resides on an add-in board. 


a An expanded memory emulator, which emulates expanded memory in 
extended memory. 


For 8086/8088- and 80286-based computers, add expanded memory with an 
expanded memory board (such as an Intel Above™ Board). 


For Intel386™-based computers, use an expanded memory emulator. See 
the manufacturer's manual for information on installing and using expanded 
memory boards and expanded memory emulators. Expanded memory 
emulators are provided with DOS 5.0 and Windows and are also available 
from software dealers. 
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Y NOTE By default, CASMGR uses expanded memory if it is available. If you 
changed this option when you installed the fax software, run SETUP again, 
go to Advanced setup / Set up technical software options, and set 
CASMGR EMS usage to "Use EMS if available." 
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Error messages 


Complete descriptions of most of the FAX program's error messages are 
available on-screen when the error occurs. For example, if a transmission 
error occurs when you're sending a fax, you can learn more about the error 
by examining the log: 


Most error messages that appear on your screen have more information you 
can see by pressing Fl. For some errors, no more information is available 
on-screen. This appendix lists those errors and their descriptions. 
Messages shown in this appendix that contain the word <filename> will 
show the actual name of the file when displayed on the screen. 
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If an error that prevents you from using your faxmodem isn't described on- 
screen or in this appendix, report it to PureData’s Customer Support. 
(Customer Support numbers are listed on the inside back cover of the 
SatisFAXtion installation guide.) 


Y NOTE The history file provides one-line error messages but not full descriptions. 
The file ERRORS.TXT (available in your FAX directory) provides complete 
descriptions of all possible transmission errors. 


165 error 
Cause: You didn't update your computer with the IBM Reference 
Diskette. 


Action: Follow the instructions in the installation guide to install 
the PureData software. 


Cause: The board isn't properly seated in the expansion slot. 


Action: Check that the board is installed correctly or try another 
slot. See your computer's reference manual for more information 
on inserting boards. 


A DOS error occurred while opening or reading the file 
<filename>. Run the SETUP program and go to the "Copy 
SatisFAXtion Software" screen. Follow the instructions to install 
the software on your system. 


Cause: DOS error. 
Action: Sometimes it's simply a problem reading the file. The 


easiest thing to do is try again. If that doesn't work, rerun SETUP, 
choose Copy SatisFAXtion software, and then First-time setup. 


Already Installed 


Cause: You tried to load CASMGR when it was already installed 
and active. 


Action: None required. 


An invalid /O address was specified for the "IOADDR=" option 
on the "DEVICE=" command line in your CONFIG.SYS file. Run 
the SETUP program and go to the "Advanced Setup, Set Up 
Hardware" screen. Follow the instructions to set the Fax I/O 
Address. 


Cause: The I/O address is incorrectly specified on the 
DEVICE=INTELFAX.SYS command line in the CONFIG.SYS 
file. 


Action: Rerun SETUP and choose Advanced setup / Set up 
hardware. Choose another fax I/O address, then choose Exit setup. 
When asked whether you want to update existing files or exit 
without updating, choose "Update." 


Bad or missing configuration file. 


Cause: At least one of the fax configuration files (files with the 
-CFG extension) has been corrupted or accidentally deleted, or the 
configuration file specified on the CASMGR line in the 
AUTOEXEC.BAT file is invalid. 


Action: Run SETUP and set the options using First-time setup or 
Advanced setup, then choose Exit setup. 


If the problem persists, delete all the SatisFAXtion software from 
your hard disk, remove the lines SETUP added to your 
AUTOEXEC.BAT file (C:\FAX\CASMGR.EXE C:\FAX\ 
CASMGR.CFG and C:\FAX\FAXPOP.EXE) and CONFIG.SYS 
file (DEVICE=C: \FAX\INTELFAX. SYS -- and if you have an 
Intel hand scanner DEVICE=C: \FAX\HHSCAND. SYS), restart 
your computer, and reinstall the SatisFAXtion software. 


Cannot find drivers! Not staying resident. 


Cause: The FAX program can't find one of the files it needs to run 
the graphics program: FRIEZE.UTL, DRIVEA, your current 
printer driver, or your current video driver. Even if you don't use 
the Epson printer driver, it must be installed for the View program 
to work. 


Action: Install the SatisFAXtion software again. Use SETUP's 
Copy SatisFAXtion software to do this. Be sure not to delete the 
Epson printer driver or the printer driver and video driver your 
computer uses if you're deleting files to free up disk space. 


Cause: You may have an anti-virus program loaded. 
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Action: Unload the anti-virus program. If this fixes the problem, 
don't load the anti-virus program when you run the FAX program. 
If you're running Norton's AntiVirus, you can add this line to your 
AUTOEXEC.BAT file: NAV /C+. 


Cannot remove FRIEZE from memory. 


Cause: An anti-virus program is running and won't let the FAX 
program unload the FRIEZE program. 


Action: Disable the anti-virus program when running the FAX 
program. If you're running Norton's AntiVirus, you can add this 
line to your AUTOEXEC.BAT file: NAV /C+. 


Can't find the file <filename>. Run the SETUP program and go to 
the "Copy SatisFAXtion Software" screen. Follow the 
instructions to install the software on your system. 


Cause: A file is missing. 


Action: Reinstall the SatisFAXtion software by choosing Copy 
SatisFAXtion software in SETUP. Set the options by choosing 
First-time setup or Advanced setup, then choose Exit setup. When 
you're asked whether to update your files, choose "Update." 
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Can't find the SatisFAXtion board at the specified I/O address. 
Run the SETUP program and go to the "Advanced Setup, Set Up 
Hardware" screen. Choose an unused I/O address. 


Cause: The I/O address on the DEVICE=\FAX\INTELFAX.SYS 
command line in the CONFIG.SYS file doesn't match the /O 
address that SETUP wrote to the board. 


Another possibility is that there is an I/O address conflict between 
the faxmodem and another board in your computer. 


Action: Rerun SETUP, and in Advanced setup / Set up hardware 
choose a different I/O port address. Then choose Exit setup. 
When asked whether you want to update existing files or exit 
without updating, choose "Update." 


Cause: The board isn't properly seated in the expansion slot. 


Action: Check that the board is installed correctly or try another 
slot. See your computer's reference manual for more information 
on inserting boards. 


CASMGR is busy, can't remove CASMGR from memory. 


Cause: You tried to unload CASMGR while the faxmodem was 
sending or receiving, or while a polled event was waiting. 


Action: Either wait for all events to complete or cancel all events, 
then unload CASMGR. 


CASMGR not installed. 


Cause: Either you tried to unload CASMGR when it wasn't 
installed or you tried to run the FAX program when CASMGR 
wasn't installed. 


Action: Make sure there's an entry for CASMGR.EXE in your 
AUTOEXEC.BAT file. If it's there, make sure it appears before 
entries for batch files and menu programs and after entries for disk 
caches. 


If CASMGR.EXE isn't in your AUTOEXEC.BAT file, run 
SETUP's First-time setup. Be sure to select "Update" when you're 
prompted for whether you want your AUTOEXEC.BAT file 
updated. 
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DOS version 3.0 or higher required. 


Cause: Your computer has a version of DOS older than version 
3.0, and the faxmodem needs DOS 3.0 or higher. 


Action: Replace your version of DOS with a newer one and restart 
your computer. : 


Extra command line parameters ignored. 


Cause: There are invalid parameters on the CASMGR line. 


Action: No action required, but to get rid of this error message you 
can edit the CASMGR command in the AUTOEXEC.BAT file and 
take out any invalid parameters. The command should look 
similar to: C:\FAX\CASMGR.EXE C:\FAX\CASMGR.CFG. 
The only valid parameter is /U which should be part of the 
command line only if you want CASMGR unloaded. 


FAX Fatal Error: <filename> not found or corrupted. 


Cause: The FAX program can't find the specified file or the file is 
corrupted. 


Action: Make sure all the SatisFAXtion software is in the same 
directory. One way to do this is to run SETUP again and copy the 
software (Copy SatisFAXtion software). 


FAX Fatal Error: Can't access configuration files. 


Cause: The FAX program can't find its configuration files (.CFG) 
or a file is corrupted. This means you haven't run SETUP, the 
.CFG files have been deleted or corrupted, or you've moved your 
SatisFAXtion software to another directory. 


Action: Go to the SatisFAXtion directory, and type DEL * .CFG. 
Run SETUP and set the options using Advanced setup, then choose 
Exit setup. When asked whether you want to update existing files 
or exit without updating, choose "Update." 


If the problem persists, delete all the SatisFAXtion software from 
your hard disk, remove the lines SETUP added to your 
AUTOEXEC.BAT file (C:\FAX\CASMGR.EXE C:\FAX\ 
CASMGR.CFG and C:\FAX\FAXPOP.EXE) and CONFIG.SYS 
file (DEVICE=C: \-FAX\ INTELFAX. SYS -- and if you have an 
Intel hand scanner DEVICE=C\FAX\HHSCAND.SYS]), restart 
your computer, and reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 
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FAX Fatal Error: Can't find MA.UTL. 


Cause: The FAX program can't find the MA.UTL program, which 
it needs to run. 


Action: Reinstall the SatisFAXtion software using SETUP's Copy 
SatisFAXtion software. 


FAX Fatal Error: Can't find specified directory. 


Cause: The specified directory doesn't exist. 


Action: Specify a different directory. 


FAX Fatal Error: Can't work with current screen mode. 
Cause: Your video adapter is in graphics mode or in nonstandard 
text mode. 


Action: Make sure your video adapter is set to one of the standard 
(80 characters by 25 lines) text modes. For example, you could 
enter this command: 


MODE CO80 


See your DOS reference manual for more information about the 
MODE command. 


If this doesn't work, set the video board for standard mode. Refer 
to the video board's manual for instructions. 


FAX Fatal Error: Error running <filename> 
Cause: One of the files in the FAX directory might be corrupted. 
Action: Turn off your computer, turn it on, and try again. If the 
problem persists, set up the SatisFAXtion software again using 
SETUP's First-time setup or Advanced setup. If that doesn't fix the 


problem, delete the SatisFAXtion software, and install it again 
using SETUP's Copy SatisFAXtion software. 


FAX Fatal Error: Internal error transferring <filename> to View. 


Cause: One of the files in the SatisFAXtion software might have 
been corrupted. 
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Action: Restart your computer and try again. If the problem 
persists, set up the SatisFAXtion software again using SETUP's 
First-time setup or Advanced setup. If that doesn't fix the problem, 
reinstall the SatisFAXtion software using SETUP's Copy 
SatisFAXtion software. 


Other programs have been loaded after CASMGR. You must 
unload other programs before CASMGR can be unloaded. 


Cause: Other memory-resident programs are loaded after 
CASMGR. 


Action: You must unload all the memory-resident programs that 
were loaded after CASMGR before you can unload CASMGR. If 
FAXPOP was loaded, it must be unloaded before CASMGR can be 

- unloaded. Some memory-resident programs, such as PRINT, can't 
be unloaded from memory; in this case just restart your computer. 
See the appendix "Conventional memory constraints" for 
information about unloading CASMGR. 


SatisFAXtion not responding. 


Cause: There's an I/O address conflict. 


Action: For Classic bus computers, run SETUP and choose a 
different I/O address for the SatisFAXtion board (Advanced setup / 
Set up hardware). 


For Micro Channel computers, use the IBM Reference diskette to 
choose a different I/O address. 


Cause: The interrupt selected by SETUP won't work in your 
computer or your computer has temporary problems. 


Action: If you've been able to fax from your computer before, turn 
your computer off and on, and try again. If you've never been able 
to fax, rerun SETUP and in the Advanced setup / Set up hardware 
menu choose a different value for "Fax Interrupt." You might also 
need to turn your computer off and on again. 


Cause: The board may not be properly seated in the expansion 
slot, or the slot may be bad. 


Action: Turn off the computer. Be sure the board is firmly seated 
in the expansion slot, or try another slot. 


Cause: If you're using an expanded memory (EMS) manager, it 
may not be working correctly. 
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The SatisFAXtion board isn't responding correctly. This is 
possibly due to a conflicting FAX VO address. Run the SETUP 
program again (or use the IBM Reference diskette if you have a 
Micro Channel machine) and change the FAX I/O address. If 
you continue to have problems, call PureData customer 
support. 


Cause, for Classic bus computers: Either the I/O address on the 
INTELFAX.SYS command line doesn't match the I/O address on 
the board or there is an I/O conflict with another board. 


Action: Rerun SETUP, and in the Advanced setup / Set up 
hardware menu choose a different value for "Fax I/O address." 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." 


If you have problems doing this, you might have a hardware 
conflict. You might need to remove other boards from your 
computer (or move your faxmodem to a different computer), rerun 
SETUP, and choose a different I/O address. Then choose Exit 
setup. When asked whether you want to update existing files or 
exit without updating, choose "Update." 


Cause, for Micro Channel computers: You used the IBM 
Reference diskette to tell your computer about the faxmodem, but 
you didn't run the SatisFAXtion SETUP program. 


Action: Run the SETUP program and set up the options using 
First-time setup or Advanced setup. Then choose Exit setup. 
When asked whether you want to update existing files or exit 
without updating, choose "Update." 


The SatisFAXtion software can only be used with DOS version 
3.0 or greater. Install DOS version 3.0 or greater. 


Cause: Your computer has a version of DOS older than version 
3.0. 


Action: Replace your version of DOS with a newer one and restart 
your computer. 


The file <filename> has been corrupted. Run the SETUP 
program and go to the "Copy SatisFAXtion Software" screen. 
Follow the instructions to install the software on your system. 


Cause: The DOWNLOAD file has been damaged. 


Action: Reinstall the SatisFAXtion software by choosing Copy 
SatisFAXtion software in SETUP. Set the options using First-time 
setup or Advanced setup, then choose Exit setup. When asked 
whether you want to update existing files or exit without updating, 
choose "Update." 


There is an invalid option on the "DEVICE=" command line in 
your CONFIG.SYS file. Run the SETUP program and go to the 
“Advanced Setup, Set Up Hardware" screen, then press F10. 


Cause: There are invalid parameters on the DEVICE= 
INTELFAX.SYS command line in the CONFIG.SYS file. 


Action: Rerun SETUP, choose Advanced setup / Set up hardware, 
and check that all options are correct. Then choose Exit setup and 
select "Update" when you're prompted for whether you want your 
CONFIG.SYS file updated). Or you can edit the command line 
and remove the invalid parameters. The command line should look 
similar to DEVICE=C: \FAX\ INTELFAX. SYS IOADDR=xxxx. 


Unable to access the queues. 


Cause: Some of the files in the queue directory are missing or 
damaged or the QUEUE subdirectory doesn't exist. 


Action: Go to the QUEUE subdirectory (normally 
C:\FAX\QUEUE) and delete files with a .Q extension (DEL *.Q). 
Also, look in that subdirectory for zero-length files and delete any 
you find. Then restart your computer and try again. 


If the problem persists, go to the QUEUE subdirectory and delete 
all the files in that directory (this will delete all received faxes and 
log entries). Then restart your computer and try again. 
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If you still have problems, delete the SatisFAXtion software and 
install it again using Copy SatisFAXtion software in SETUP. Set 
the options using First-time setup or Advanced setup. Then choose 
Exit setup. When asked whether you want to update existing files, 
choose "Update." 


Unable to access the SatisFAXtion Driver. 
Cause: The SatisFAXtion driver, INTELFAX.SYS, isn't installed. 


Action: Watch what happens when your system starts running and 
INTELFAX.SYS is invoked. If you get another error message, 
look it up in this appendix. 


Cause: The command DEVICE=C:\FAX\INTELFAX.SYS 
IOADDR=0XXX isn't in your CONFIG.SYS file, or the file 
INTELFAX.SYS isn't in the fax directory. 


Action: Reinstall the SatisFAXtion software by choosing Copy 
SatisFAXtion software in SETUP. Set the options using First-time 
setup or Advanced setup. Then choose Exit setup. When asked 
whether you want to update existing files or create sample files, 
choose "Update." 


Unable to download the SatisFAXtion firmware. 


Cause: The DOWNLOAD file isn't in the fax directory or it has 
been damaged. 


Action: Reinstall the SatisFAXtion software by choosing Copy 
SatisFAXtion software in SETUP. Set the options using First-time 
setup or Advanced setup. Then choose Exit setup. When asked 
whether you want to update existing files or exit without updating, 
choose "Update." 


Cause: The faxmodem software was moved from the drive it was 
installed on. 


Action: Remove the SatisFAXtion directory from the old drive. 
Remove the CASMGR and FAXPOP lines from your 
AUTOEXEC.BAT file and the INTELFAX command line from 
your CONFIG.SYS file. Go to the new SatisFAXtion directory, 
and type DEL *.CFG. Run SETUP and go to First-time Setup. 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." 
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Unable to load the fonts. 


Cause: The font files are missing or damaged. 


Action: Reinstall the SatisFAXtion software by choosing Copy 
SatisFAXtion software in SETUP. Set the options by selecting 
First-time setup or Advanced setup. Then choose Exit setup. 
When asked whether you want to update existing files or exit 
without updating, choose "Update." 


Cause: The SatisFAXtion software was moved from the drive it 
was installed on. 


Action: Remove the SatisFAXtion directory from the old drive. 
Remove the CASMGR and FAXPOP lines from your 
AUTOEXEC.BAT file and the INTELFAX command line from 
your CONFIG.SYS file, then restart your computer for the changes 
to take effect. Go to the new SatisFAXtion directory, and type 
DEL *.CFG. Run SETUP and go to First-time setup. Then 
choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." 


Unknown error, can't remove CASMGR from memory. 


Cause: An unexpected error occurred. 


Action: Restart your computer (Ctrl-Alt-Del). 


View: Can't create file. 


Cause: View can't create a file because there isn't enough space on 
the drive or the value for FILES= in your CONFIG.SYS file isn't 
large enough. 


Action: Exit the FAX program and see how much room is left on 
the drive. If it's almost full, delete any unnecessary files. Also 
examine your CONFIG.SYS file to make sure the FILES= 
command specifies at least 20 files. 


View: Can't create file IMAGE.TMP. 


Cause: View can't create the temporary image file IMAGE.TMP 
because there isn't enough space on the drive, the value for FILES= 
in your CONFIG.SYS file isn't large enough, or the temp file drive 
you specified when you ran SETUP doesn't exist. 
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Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp file drive, make sure the 
RAM disk exists when you run the FAX program. Also check to 
see how much room is left on the temp file drive. If it's almost 
full, delete any unnecessary files. (By default, the temp file drive’ 
is drive C [Advanced setup / Set up standard software options].) 
Finally, examine your CONFIG.SYS file to make sure the FILES= 
command specifies at least 20 files. 


View: Could not load PAL file. 


Cause: The file DEF2.PAL is missing or corrupted, or your 
computer doesn't have enough memory for View to load it. 


Action: Exit the FAX program and set up the SatisFAXtion 
software again using SETUP's First-time setup or Advanced setup. 
Then choose Exir setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." If that 
doesn't fix the problem, reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 


If the problem persists, remove some of your memory-resident 
programs. For example, if your AUTOEXEC.BAT file contains 
invocations for several memory-resident programs, delete some of 
those invocations and restart (Ctrl-Alt-Del) your computer. You 
may also need to delete some of the device driver invocations from 
your CONFIG.SYS file before restarting. Before modifying your 
AUTOEXEC.BAT or CONFIG.SYS file, copy and rename it so 
you don't forget how it was set up originally. 


You can also add expanded memory or install an expanded 
memory emulator. Refer to the appendix "Conventional memory 
constraints” for details. 


View: Dialog box overlay file not found. 


Cause: The file VIEW2.OVL is missing. 


Action: Exit the FAX program and set up the SatisFAXtion 
software again using SETUP's First-time setup or Advanced setup. 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." If that 
doesn't fix the problem, reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 


View: Disk write error - full? 


Cause: View tried to write to a file but couldn't, probably because 
there isn't enough space on the specified drive. 


Action: Exit the FAX program and see how much room is left on 
the specified drive. If it's almost full, delete any unnecessary files. 


View Error/Warning: Font not found. 


Cause: One of the font files that View needs isn't available. 


Action: Set up the SatisFAXtion software again using SETUP's 
First-time setup or Advanced Setup. Then choose Exit setup. 
When asked whether you want to update existing files or exit 
without updating, choose "Update." If that doesn't fix the problem, 
reinstall the SatisFAXtion software using SETUP's Copy 
SatisFAXtion software. 


View Error/Warning: Images are in VF001.PCX etc. 


Cause: View can't construct a DCX file from a set of PCX files, 
probably because of a lack of disk space. The individual PCX files 
have names VF001.PCX, VF002.PCX, etc., one for each page. 


Action: Exit the FAX program and see how much room is left on 
the drive containing the SatisFAXtion software and on the temp 
file drive you specified with SETUP. (By default, both drives are 
drive C [Advanced setup / Set up standard software options}.) If 
either of these drives is full, make more space by deleting files (or, 
if the temp file drive is a RAM disk, by assigning a larger RAM 
disk). 


View Error/Warning: Invalid dialog box overlay file. 
Cause: The file VIEW2.OVL is corrupted. 
Action: Exit the FAX program and set up the SatisFAXtion 
software again using SETUP's First-time setup or Advanced setup. 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." If that 


doesn't fix the problem, reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 


View Error/Warning: Invalid document file. 


Cause: The file you tried to view has been corrupted. 
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Action: Re-create the file (or have the originator resend it) and try 
again. 


View Error/Warning: Invalid menu overlay file. 


Cause: The file VIEW.OVL is corrupted. 


Action: Exit the FAX program and set up the SatisFAXtion 
software again using SETUP's First-time setup or Advanced setup. 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." If that 
doesn't fix the problem, reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 


View Error/Warning: Menu overlay file not found. 


Cause: The file VIEW.OVL is missing, or the FAX program can't 
access it properly. 


Action: Exit the FAX program and set up the SatisFAXtion 
software again using SETUP's First-time setup or Advanced setup. 
Then choose Exit setup. When asked whether you want to update 
existing files or exit without updating, choose "Update." If that 
doesn't fix the problem, reinstall the SatisFAXtion software using 
SETUP's Copy SatisFAXtion software. 


View Error/Warning: No band available. 


Cause: VIEW can't read a specific location in the temporary image 
file IMAGE.TMP. The file is probably corrupt. 


Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp drive, make sure that RAM 
disk exists when you run the FAX program. Also check to see 
how much room is left on the temp file drive and the hard disk. If 
they're almost full, delete any unnecessary files. (By default, the 
temp file drive is drive C [Advanced setup / Set up standard 
Software options)}.) 


View Error/Warning: Not enough memory. 


Cause: Device drivers or memory-resident programs are 
consuming so much conventional memory that View can't perform 
the action you requested. You need at least 350K bytes of free 
conventional memory to run the View program. If you have a 
large phonebook (over 500 names), you'll need up to 477K. 


Action: Exit the FAX program and remove some of your memory- 
resident programs. For example, if your AUTOEXEC.BAT file 
contains invocations for several memory-resident programs, delete 
some of those invocations and restart (Ctrl-Alt-Del) your 
computer. Before restarting, you may also need to delete some of 
the device driver invocations from your CONFIG.SYS file and 
reduce the values for the FILES= and BUFFERS= command (but 
not below 20). Before modifying your AUTOEXEC.BAT or 
CONFIG.SYS file, you should copy and rename it so you don't 
forget how it was set up originally. 


You can also add expanded memory or install an expanded 
memory emulator. See the appendix "Conventional memory 
constraints" for details. 


View Error/Warning: Temp file - no disk space. 


Cause: View can't write to a specific location in the temporary 
image file IMAGE.TMP. The drive containing the file is probably 
full. 


Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp file drive, make sure that 
RAM disk exists when you run the FAX program. Also check to 
see how much room is left on that drive. If it's almost full, delete 
any unnecessary files. (By default, the temp file drive is drive C 
[Advanced setup / Set up standard software options.) 


View Error/Warning: Temp file read error. 


Cause: View can't read a specific location in the temporary image 
file IMAGE.TMP. The file is probably corrupt. 


Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp file drive, make sure that 
RAM disk exists when you run the FAX program. Also check to 
see how much room is left on that drive. If it's almost full, delete 
any unnecessary files. (By default, the temp file drive is drive C 
[Advanced setup / Set up standard software options}.) 


View Error/Warning: Temp file seek error. 


Cause: View can't seek to a specific location in the temporary 
image file IMAGE.TMP. The file is probably corrupt. 
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Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp file drive, make sure that 
RAM disk exists when you run the FAX program. Also check the 
amount of room left on that drive. If it's almost full, delete any 
unnecessary files. (By default, the temp file drive is drive C 
[Advanced setup / Set up standard software options).) 


View Error/Warning: Temp file write error. 


Cause: View can't write to a specific location in the temporary 
image file IMAGE.TMP. The drive containing the file is probably 
full. 


Action: Exit the FAX program and make sure that the temp file 
drive you specified in SETUP exists now. For example, if you 
selected a RAM disk to use as the temp file drive, make sure that 
RAM disk exists when you run the FAX program. Also check to 
see how much room is left on that drive. If it's almost full, delete 
any unnecessary files. (By default, the temp file drive is drive C 
[Advanced setup / Set up standard software options].) 


PureFACTs information retrieval 


PureData PureFACTs is an automated document delivery service that can 
instantly send you the latest information about PureData products, 24 hours 
a day, seven days a week. The PureFACTs service provides: 


a Downloadable software (ayailable for PureData file-transfer-capable 
faxmodems only) ne 


m Technical information not available in this manual 

m The latest compatibility information 

æ Specific troubleshooting information 

This appendix lists some of the documents and software that might be of 


interest to you. For a complete list of topics, request a catalog when you 
call PureFACTs. 


HOW TO USE PUREFACTS 


Call PureFACTs and follow the instructions. PureFACTs wili immediately 
transmit the document(s) you request. To receive documents, all you need 
is a touch-tone phone and a fax machine or an PureData faxmodem. To 
receive downloadable software, you need an PureData file-transfer-capable 
faxmodem such as the SatisFAXtion Modem/200 or Modem/400. You can't 
use a fax machine, a non-PureData faxmodem, a Class 1 SatisFAXuon 
faxmodem, or a data modem to receive downloadable software. 


From US and Canada: (800) 525-3019 
From Europe: +44 (0) 793-432509 


From anywhere: (503) 629-7576 
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How to download software (PureData and Intel file-transfer- 
capable faxmodems only) 


The downloadable software comes in compacted files. Follow these steps 
to extract the files. 


FAX) ; You need an PureData file-transfer- 
Use a voice phone to order the ble’ f d ; f. 

PureFACTs document(s). çapa pe axmocem NOU ia sax 

machine, non-PureData faxmodem, 

Vv Class 1 SatisFAXtion faxmodem, 


or data modem, to receive 
downloadable software. 


When the files arrive, start the FAX 
software. 


v 


For convenience, save the file(s) to 
Receive the FAX directory, not the default 


` directory. 


| Hightigm the PureFACTs event. | 
v 
Details 
v 
= Read 


v 


Highlight READTHIS.TXT. | 
v 


v 


Follow the instructions in the 


READTHIS.TXT file. 
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DOWNLOADABLE SOFTWARE (PUREDATA FILE-TRANSFER- 
CAPABLE FAXMODEMS ONLY) 


These documents aren't PureData products, they aren't supported by 
PureData. They are provided "as is." 


Document 
Description Number 


Command line utilities. These utilities let you perform 
many FAX operations from the DOS command line. 


Communicating Applications Specification 


Artifax clipart for use in making customized logo files 
and additional SatisFAXtion logos. 


Phonebook conversion program. Includes software and 
documentation to help convert ASCII or DBase output 
into a phonebook file. 


For a list of additional software and documents on technical information, 
compatibility, and troubleshooting, request a catalog when you call. 
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FAXPOP setup for some popular 
applications 


This appendix gives you tips on setting up these popular application 
programs for use with FAXPOP: 


DOS Microsoft Word 5.5 Q&A 3.0 


Lotus 1-2-3 3.0 MultiMate 4.0 WordPerfect 5.1 
Microsoft Word 5.0 


DOS 


You can use this procedure no matter what application you run, as long as 

the application can print a file in HP LaserJet II/III, Epson FX-85, or ASCII 

format. 

1 Be sure the application's HP LaserJet I/II, Epson FX-85, or ASCII 
printer driver is in the directory that contains the application's other 
printer drivers. 


2 Use the application's print menu to print the document to a file (not a 
printer) in HP LaserJet III, Epson FX-85, or ASCII format. 


3 Leave the application and go to the DOS prompt. 


4 Copy the file to the fax capture port. For example, if the fax capture 
port is LPT3, type 


COPY filename LPT3 
and press Enter. 


If the document contains graphics, add \B (COPY filename LPT3 \B). 
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The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 


When DOS is done "printing," the pop-up will appear again to convert 
and send your fax. 


Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 


LOTUS 1-2-3 RELEASE 3.0 


Installing the printer driver 


1 
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From the Lotus 1-2-3 directory, run the INSTALL program. 
Select Change Selected Equipment. 

Select Modify Current DCF. 

Select Change Selected Printer. 


Select the appropriate printer: HP LaserJet III (also select printer 
cartridges), Epson (also select Epson FX, MX Series and FX), or 
Generic. 

Select Return to Menu. 


Just press Enter when asked to name your DCF. 


Select End Install Program to exit to DOS. 


Setting up the printer port 


1 
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To assign the printer to LPT3, select the following menus in sequence: 
[Print Printer Options Advanced Device (/PPOAD). 


Select Name (N) and select the appropriate printer from the list of 
printers. 


3 Select the following menus: Device Interface (DI) then Output Device 
LPT3. 


4 Select Quit (Q) three times to exit from the Printer Selection process. 


Sending the fax 


{1 From within Lotus 1-2-3, select the following menus: /Print Printer 
(PP). 


2 Select any options you wish. Select range(s) or Graph. 
3 Select Align (A). Select Go (G). 


4 The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 


5 Repeat steps 2 and 3 for other ranges or graphs you want to send with 
the current fax. 


6 When you've finished with the current fax, Select Page (P), and then 
Quit (Q). 


7 After you quit the Printer menu, FAXPOP will pop up again to convert 
and send the fax. 


8 Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 


MICROSOFT WORD 5.0 
1 Copy the HPLASPS, EPSONFX, or PLAIN printer driver from the 
Word diskette to the Word directory that contains the other printer 
drivers. 
2 Use Word to open the file you want to fax. 


Select Print/Options. The PRINT OPTIONS menu appears. 


4 For printer:, choose HPLASPS, EPSONFX, or PLAIN. 
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If you chose EPSONFX, also choose FX-85 for model. 
For setup:, choose LPT3:. 
Select Printer to print the file. 


The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 


9 When your application is finished "printing," the pop-up will appear 
again to convert and send your fax. 

10 Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 

MICROSOFT WORD 5.5 

1 Copy the HPLASPS, EPSONFX, or PLAIN printer driver from the 
Word diskette to the Word directory that contains the other printer 
drivers. 

2 Use Word to open the file you want to fax. 

3 Select File/Printer Setup. The Printer Setup menu appears. 

4 For Printer File, choose HPLASPS, EPSONFX, or PLAIN. 

5 If you chose EPSONFX.PRD, also choose FX-85 for Printer Name. 

6 For Connect to:, choose LPT3:. 

7 — Choose OK to accept your choices. 

8 Select File/Print to print the file. 

9 The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 

10 When your application is finished "printing," the pop-up will appear 
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again to convert and send your fax. 


11 Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 


MULTIMATE VERSION 4.0 


Assigning the printer to LPT3 
1 Run the MultiMate setup program, SETUPMM. 


2 Select Setup Printer Definitions. 

3 Select Edit Printer Setups. 

4 Select INS to add a new printer. 

5 Select the appropriate printer: HEWLET-PACKARD (also select 
LASERJET SERIES II and specify printer cartridges), EPSON (also 
select FX-85), or -GENERIC. 

6 For Sheet Feeders, select None. 

7 For Output Port, select LPT3. 

8 For Printer Setup Name, type FAX. 

9 Press F10 twice. 

10 Press ESC twice. 


11 Choose YES to exit SETUPMM. 


Sending the fax 


1 Press Alt-L for the pull-down menu. Select Print. 
2 From the Print menu, choose Change Printer Setup and press Enter. 
3 Choose FAX or whatever you named the printer setup. 


4 For PAT DIRECTORY, select the appropriate printer. 
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Press Alt-3 to print the file. 


The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 


When MultiMate is finished "printing", the pop-up will appear again 
to convert and send your fax. 


Before you try to use your printer, follow steps 1 and 2 and then 
switch back to your regular printer port and, if you changed it, your 
regular printer driver. 


Q&A VERSION 3.0 


Installing the printer driver 


1 
2 


From the Q&A main menu, select Utilities. 
Select /nstall printer. 


Highlight any available printer letter at the prompt Printer (A-E) and 
press Enter. 


Select LPT3 for the port. 


Select the appropriate printer: HP LaserJet II (Portrait), Epson FX- 
85/FX-185/FX-286(DRAFT), or Basic (Vanilla) Printer. 


Leave the Special Print Options defaults unchanged. 


Press F10 to exit. 


Sending the fax 


1 
2 


Press F2 for the Print Options screen. 


For Print to:, choose the letter that you've assigned to the printer (the 
printer is listed at the bottom of the screen when the letter is 
highlighted). 
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3 Press F10 to print the file. 


4 The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're finished. 


5 When your application is finished "printing," the pop-up will appear 
again to convert and send your fax. 


6 Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 


WORDPERFECT 5.1 


Y NOTE If the fax is incomplete or the pop-up appears after the file is converted, 
FAXPOP timed out because WordPerfect takes long pauses while it prints 
the file. If you have this problem, run SETUP. From the Advanced setup / 
Set up pop-up options screen, set "Time-out" to 30 (or higher if necessary). 
If the problem persists, have your application print to a file first. Then, 
from the DOS prompt, copy the file to the FAXPOP program. 


You need the WordPerfect printer disks to install the printer driver. 


Installing the printer driver 
{1 Select Print (Shift-F7) to display the print menu. 


2 Choose the option Select Printer (S). 


3 Select Additional Printers (2) and look for the appropriate printer: HP 
LaserJet II, EPSON FX-85, or DOS Text Printer. 


If it's not there, choose Other Disk (2), insert the next WordPerfect 
printer disk into drive A:, and specify drive A: as the Directory for 
Printer Files. 


Look for the appropriate printer by paging up and down. If it's not on 


this disk, choose Other Disk (2) again and look through each of the 
other WordPerfect printer disks until you find it. 
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4 Highlight the appropriate printer and press Enter. Press Enter again 


5 


for the Printer Filename: prompt. 


Select Exit (F7) to exit the Printer Helps & Hints screen. 


Assigning the fax capture port 


1 


a Aa W N 


Choose Name (1) 

Type PureData fax pop-up for the printer name. 
Select Port (2). 

Press 3 to assign the port to LPT3. 


Press Enter at the Select Printer screen to make this the current 
printer. 


Select Exit (F7). Make sure you remove the WordPerfect printer disk. 


Sending the fax 


1 
2 


From the editing screen, select Print (Shift-F7). 


If PureData fax pop-up printer is not selected, choose Select Printer 
(S) and use the up and down arrows to highlight the PureData fax pop- 
up entry. Then press Enter. 


From the Print menu, select Full Document (1). 


The FAXPOP pop-up appears. Fill in at least the To: and Phone: 
fields and press F10 when you're done. 


When your application is finished "printing," the pop-up will appear to 
convert and send your fax. 


Before you try to use your printer, switch back to your regular printer 
port and, if you changed it, your regular printer driver. 
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Logo creation 


This appendix explains how to use several applications to create a logo file. 
Keep the following in mind when creating a logo file: 


A logo file must be a graphics file in PCX format. 
To be used as a logo, the PCX file must be in the FAX directory. 
The logo file must be black and white (single color plane). 


The image resolution must be 200 dots per inch (dpi) -- 300 dpi won't 
work. Scanning programs and graphics packages typically create 
images at 300 dpi, but fax machines produce images at about 200 dpi. 
You can avoid this conflict by saving the image at 200 dpi. 


The image should be no more than 1712 pixels (8.56 inches) wide and 
600 pixels (three inches) long. While images longer than three inches 
will work, the text area of the cover page will be proportionally 
decreased from the maximum 36 lines of text. 


CREATING A LOGO WITH ANSEL 


1 


For logos that are mostly graphics, scan the image at 256 gray-scale 
setting and 200 dpi (higher dpi for intricate or fine graphics). For 
logos that are text, scan the image at B/W and 200 dpi. 

From the File dialog box, click on Save As. 


Select PCX for File Format. 


Click on Output Format, then select Error Diffusion for Document, 
Custom 200 for Destination, and Original Size for Document Size. 


Enter a name for Filename (it must have the .PCX extension). 
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Save the logo file to the FAX directory. 


CREATING A LOGO WITH COREL DRAW 


Here's how to create a logo using Corel Draw version 2.0. If you want to 
convert an existing image into a logo, open the file before going to step 1. 


1 


Choose Page Setup from the File menu, and change the page size to 
10.625 inches by 5 inches. 


If you're creating a new image, make sure it doesn't extend beyond the 
top or sides of the page. Images that extend beyond the bottom of the 
page will work, but the text area of the cover page won't hold the 
maximum 36 lines of text. 


If you're working with an existing document, choose Select All from 
the Edit menu. Then use Stretch and Mirror from the Transform menu 


to size and position the image to fit on the new page size. 


Choose Export from the File menu, and select PCX for file type and 
150dpi for resolution. Then name the file. 


Copy the logo file to the FAX directory. 


CREATING A LOGO WITH PC PAINTBRUSH IV PLUS 


1 
2 


Select "Cancel" from the Load a File from Disk menu. 
From the Create a New Picture menu, enter: 


1712 for width 

600 for height 

2 for the number of colors 
Pixels for units 


Click on OK. 


3 Create your logo. 
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4 When you're done, select "File" from the pull-down menu, then "Save 
As." 


5 Select PCX for the "Image Format." 


6 Name the logo file (to save the file directly to the FAX directory, 
include a path, such as C: \FAX\MYLOGO. PCX). 


7 Select "Save." 


CREATING A LOGO WITH WINDOWS PAINTBRUSH 


1 Double-click on the Paintbrush icon. 

2 Click on Options, then click on Image Attributes... 
3 From the Image Attributes menu, enter: 

pels for "Units" 

1712 for "Width" 


600 for "Height" 
Black and White for "Colors" 


Click on OK. 

Click on File, then click on New. 
Create the logo. 

Click on File, then click on Save As... 


Click on Options, then click on "PCX." 


on oma A 


Name the logo file. To save the file directly to the FAX directory, 
include a path, for example C : \FAX\MYLOGO. PCX. 


9 Click on OK. 
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Troubleshooting 


This appendix lists the most common situations that can cause your 
faxmodem to operate incorrectly. 


Symptoms and possible solutions 


Symptom Possible solution 


You can't Check that the telephone cable is securely plugged into the faxmodem 
send or connector labeled "LINE" and into the telephone wall jack. If you have 
receive a phone connected to the faxmodem, be sure its cable is securely plug- 
a fax ged into the connector labeled "PHONE." You can test the phone line 


by connecting it to an analog phone (like the phones you have at home). 


If you have a PBX telephone system, check with your PBX admin- 
istrator or telephone company. Some PBX systems may have to be 
adjusted to work with modems, facsimile machines, and similar 
equipment. Some PBX systems won't work with equipment such as 
faxmodems. 


Errors such as "Phone line disconnect during event" and "No 

reply from remote unit after sending data" may mean you're trying to 
perform disk-intensive operations such as scanning or diskette-to- 
diskette copying while sending or receiving faxes. Your send or receive 
will fail, and you must retry the event. To prevent these errors, don't 
perform disk-intensive operations while sending or receiving faxes. 


If you get error messages such as "Remote unit disconnected," increase 
the line compensation (run SETUP, go to Advanced setup / Set up 


technical software options / "Line compensation"). Choose Exit setup 


and then "Update" when prompted. 
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Symptoms and possible solutions (cont.) 


Symptom Possible solution 


You have Try the following: 

trouble a Increase the delay time by adding more commas between the 
sending a international code, the country code, and the telephone number. 

fax interna- m Run SETUP and go to the Advanced setup / Set up technical software 


tionally options screen. Increase the value for "Wait time for answer" (45 works 
for most calls). If that doesn't help, try increasing the "Line 
Compensation" value. Choose Exit setup and then "Update" when 
prompted. 


The computer | A graphics package that uses the FRIEZE utility (such as Publisher's 

locks up when| Paintbrush) is causing a conflict with the fax software. Restart the 

FAX tries computer by pressing Ctrl-Alt-Del and run the FAX program without 

to load loading the graphics package. Also check that you chose the right video 
adapter when you ran SETUP. 


The mouse Use Alt-X to exit View. Then check to see that your mouse driver is 
doesn't move | installed, that your mouse is connected properly, and that you've 

the cursor identified the mouse properly in the SETUP program (Advanced 

in the View setup / Set up standard software options | Mouse). Choose Exit setup 
program and then "Update" when prompted. 

FAX tells When you installed the software, you chose to either update your 
you that CONFIG.SYS and AUTOEXEC.BAT files or save the changes in 
CASMGR sample files. You may have saved the changes but not updated the 
isn't CONFIG.SYS and AUTOEXEC.BAT files. Rerun SETUP to update 


installed these files. 


SETUP puts the CASMGR command line at the end of your 
AUTOEXEC.BAT file. If the AUTOEXEC.BAT file calls a batch file 
(such as a menu program) or runs an application (such as Windows) 
before reaching the CASMGR command, CASMGR will never be 
loaded. Put the CASMGR command as close to the end of the file as 
possible, and put other commands last only if CASMGR can't be 
loaded if they run first. If you have disk cache software, be sure to 
place the CASMGR line after the lines that load your disk cache. 


Also try this: restart your computer by pressing Ctrl-Alt-Del. If you 
get a message that the faxmodem isn't responding, see next paragraph. 


EA aY ily RET E Ly ae R 


Symptoms and possible solutions (cont.) 


Possible solution 


CASMGR Turn your computer off and on again. If that doesn't work, you may 
tells you have an expanded memory conflict. Run SETUP and set CASMGR 
the fax EMS usage to "don't use EMS" (Advanced setup / Set up technical 
modem isn't | software options). Choose Exit setup and then "Update" when 


responding prompted. See the software manufacturer for problems with expanded 


memory emulators. 


Windows users: If you tried to run the FAX program in a Windows 
DOS window, restart your computer by pressing Ctrl-Alt-Del. Run 
the FAX program from DOS, not from a Windows DOS window. 


An applica- | Run SETUP. From SETUP's Advanced setup / Set up pop-up options, 


tion says not | set Swap media to "don't use EMS or XMS." Choose Exit setup and 
enough then "Update" when prompted. 

extended or 

expanded 

memory is 


available 


The monitor 
goes blank or 
displays 
Strange 
characters or 
"Loading, 
Please Wait.." 
when you 
start FAX or 
enter View 


The software requires a graphics adapter. Monochrome adapters won't 
work. Restart your computer by pressing Ctrl-Alt-Del. Rerun SETUP. 
Select Advanced setup, then Set up standard software options. Select 
the correct monitor type from the "Display adapter" field. Choose 
Exit setup and then "Update" when prompted. 


The FAX Run SETUP and make sure the program colors are set (Advanced setup / 
program Set up standard software options / "Colors"). Choose Exit setup and 
doesn't then "Update" when prompted. 

appear in 

color (color | If that doesn't correct the problem, type: 

monitors MODE CO80 

only) at the DOS prompt. 


Troubleshooting 107 


Symptoms and possible solutions (cont.) 


Symptom 


Possible solution 


Faxmodem 
won't dial 


Faxmodem 
dials the 
wrong 
number 


Using 
FAXPOP, 
the screen 
doesn't look 
right after 
using the 
pop-up 


Using 
FAXPOP, 


the file was 
printed 
instead of 
faxed 


sé 


If you're using a telephone that's part of a private branch exchange 
(PBX), the PBX system may need to be adjusted for a faxmodem. It's 
also possible that the PBX system won't work with a faxmodem -- ask 
your PBX representative. If your PBX system is compatible with fax 
modems, ask the representative how to adjust it. 


Verify that the faxmodem is plugged into an analog phone line (the 
installation guide explains how to verify whether a line is analog). Be 
sure the phone cord is securely plugged into the connector on the fax 
modem labeled "PHONE" and into the wall jack. If you have several 
phones on the same line, unplug some or all of them. 


First make sure the number you entered is the number you want. Check 
the phonebook entry or the number you entered manually, then try 
again. Be sure you included an area code if necessary, "1" if the 
number is long distance, and an access code (such as "9," for an outside 
line) if necessary. 


Run SETUP. From SETUP's Advanced setup / Set up pop-up options 
screen, set Pop-up mode to "text & graphics modes." Choose Exit setup 
and then "Update" when prompted. Or use the alternate method of 
faxing from FAXPOP described in the section "Sending a fax using the 
DOS COPY command" in the "Reference" chapter. 


If you have a Hercules adapter card and still have problems, try this: 
Run SETUP and go to Advanced setup / Set up standard software 
options. If "Display adapter” is set for "Hercules....Page 0," change it to 
"Page 1," or vice versa. 


Be sure the application is set to print to the fax capture port. (For most 

people, LPT3 is the fax capture port.) If you can't set the application to 
LPT3, change the fax capture port to LPT1 as described in the "Sending 
the screen as a fax" in the "Reference" chapter. 


If you're trying to fax from within Windows, remember that FAXPOP 
doesn't work with Windows. 
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Symptoms and possible solutions (cont.) 


Possible solution 


Using Be sure the application is set to print to the printer port, not to the fax 
FAXPOP, the| capture port. (For most people, LPT1 is the printer port and LPT3 is 
file was faxed| the fax capture port.) 
instead of 

printed 


Using 
FAXPOP, the 
received fax 

is unreadable 


Before using FAXPOP, be sure to choose an Epson, HP, or ASCII 
printer driver and attach it to the fax capture port. (For most people, 
LPT3 is the fax capture port.) 


Check your AUTOEXEC.BAT file. Be sure any other terminate-and- 
stay-resident (TSR) programs and network software are loaded before 
FAXPOP is loaded. If this doesn't correct the problem, run SETUP, go 
to Advanced setup / Set up pop-up options, and tell FAXPOP to not 
swap to EMS/XMS. Choose Exit setup and then "Update" when 
prompted. 


you invoke 
FAXPOP 


Check for an IRQ conflict. 


Using 
FAXPOP, the 
fax is incom- 
plete or the 
pop-up 
appears after 
the fax is 
converted 


FAXPOP timed out because your application takes long pauses while it 
prints the file. Run SETUP. From the Advanced setup / Set up pop-up 
options screen, set "Time-out" to 10 (or higher if necessary). Choose 
Exit setup and then "Update" when prompted. If you have a slow 
computer, typing rapidly while FAXPOP is converting the file to a fax 
can also cause this problem. For more information, see the "FAXPOP 
technical information" document (available on PureFACTSs). 

If the problem persists, have your application print to a file first. Then 
from the DOS prompt, copy the file to the FAXPOP port. 


If you couldn't get your faxmodem to work with the help of this 
troubleshooting section, contact PureData Customer Support at the numbers 
listed on the inside back cover of your SatisFAXtion installation guide. 
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"," (pause) phone number character 34 
"+PCXx:filename" command 26 

"#" phone number character 34 

"&" (bong) phone number character 34 
"*" phone number character 34 

"@" phone number character 34 

1-2-3 setup for FAXPOP 94 


"A" phone number character 34 
Access code 33 
Adding names to a phonebook 35 
Adding PCX files to a fax 26 
Ansel, creating a logo with 101 
Application setup for FAXPOP 5, 93 
DOS 93 
Lotus 1-2-3 94 
Microsoft Word 5.0 95 
Microsoft Word 5.5 96 
MultiMate 97 
Q&A 98 
WordPerfect 99 
ASCII files, converting to DCX files 24 
Automatic printing of received faxes and file 
transfers 44 
Autoprint 44 
Auxiliary files, removing 21 


"B" phone number character 34 

"Bong" (&) phone number character 34 
Breaking a DCX file into PCX files 22 
BRKUPDCX command 22 

Busy signal 7 


"C" phone number character 34 
Canceling 


current event 7 
pending event 28 
CASMGR, unloading from memory 68 
Changing 
fax settings 60 
phonebook group entry 37 
phonebook individual entry 37 
phonebooks 40 
CHKDSK command 41, 51 
Combining PCX files into a DCX file 23 
Conventional memory 
constraints 67 
increasing 67 
Converting HP, Epson FX-85, and ASCII files 
to DCX files 24 
COPY command, using to fax 55 
Corel Draw, creating a logo with 102 
Cover page 
changing the logo 10 
inserting text froma file 11 
printing 13 
reading 13 
saving text 14 
sending 52 
Creating a phonebook 39 
Current connection, using to send 58 
Current event 16 
canceling 7 
status 61 
Current telephone connection, receiving faxes 
and file transfers 47 


"D" phone number character 34 
DCX files 22 
breaking into PCX files 22 
combining PCX files into 23 
converting HP, Epson FX-85, and ASCII 
files to DCX files 24 
viewing 62 
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Deleting 
log entries 21 
phonebook 36 
phonebook entry 36 
received faxes and file transfers 17 
Diagnostics 18 
Dialing retries 7 
DOS 
CHKDSK command 41,51 
COPY command, using to fax 55 
setup for FAXPOP 93 
Downloadable software on FaxBACK 90, 91 


Editing 
phonebook group entry 37 
phonebook individual entry 37 
Emulator, expanded memory 69 
Epson FX files, converting to DCX files 24 
Erasing 
log entries 21 
phonebook 36 
phonebook entry 36 
Error messages 62, 71 
ERRORS.TXT file 72 
Events 
canceling current 7 
current 16 
pending 28 
retrying a failed 49 
status 61 
Expanded memory 69 
expanded memory boards 69 
expanded memory emulator 69 
Failed event, detailed status of 62 
Failed send 
notification of 42 
retrying 49 
Fax Alert 42 
Fax mode 3 
FAX program, starting 3 
Faxes 
deleting 17 
forwarding received faxes 19 
printing received 42-44 
printing received automatically 44 
printing saved 43 
reading received 46 
receiving 41 
receiving using the current connection 47 
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receiving when your faxmodem calls a fax 
machine or faxmodem 48 
saving received 50 
sending 51, 53 
sending a cover page only 52 
sending a fax from an application 54 
sending the screen 57 
sending using DOS COPY command 55 
sending using the current connection 58 
sending when a fax machine or faxmodem 
calls your faxmodem 59 
FAXPOP program 
conditions for use 5 
Starting 5 
unloading from memory 67 
using in text and graphics modes 5 
FAXPOP setup for some applications 93 
DOS 93 
LOTUS 1-2-3 94 
Microsoft Word 5.0 95 
Microsoft Word 5.5 96 
MultiMate 97 
Q&A 98 
WordPerfect 99 
File 
inserting text file in a cover page 11 
removing auxiliary files 21 
viewing 65 
File transfer mode 3 
File transfers 
deleting 17 
printing cover page 13 
printing received 42-44 
printing received automatically 44 
printing saved 43 
reading cover page 13 
reading received 46 
receiving 41 
receiving using the current connection 47 
receiving when your faxmodem calls a fax 
machine or faxmodem 48 
saving received 50 
sending 51,56 
sending a cover page only 52 
sending using the current connection 58 
sending when a fax machine or faxmodem 
calls your faxmodem 59 
Flipping a fax 63 
Forwarding received faxes 19 


Future events 28 
canceling 28 
rescheduling 29 
scheduling 30 
status 61 
viewing details of 32 


Graphics files 22 
breaking a DCX file into PCX files 22 
combining PCX files into a DCX file 23 
converting HP, Epson FX-85, and ASCII 

files to DCX files 24 

merging PCX files into a fax 26 
viewing 62 

Graphics mode, using FAXPOP in 5 

Group phonebook entries 33 
editing 37 

Grouping individual phonebook entries 38 


Hard disk-intensive operations 41, 51 
History file 20 
HP files, converting to DCX files 24 


Individual phonebook entries 32 
editing 37 

International calls 106 

Inverted fax 63 


Log 20 
deleting entries 21 
printing 21 
reading an entry 22 
Log events status 61 
Logo 22 
changing on cover page 10 
creating 101 
creating with Ansel 101 
creating with Corel Draw 102 
creating with PC Paintbrush IV Plus 102 
creating with Windows Paintbrush 103 
Lotus 1-2-3 setup for FAXPOP 94 


MAKEDCX command 23 
Making a phonebook 39 
Memory 
boards 69 
constraints 67 
expanded 69 
expanded emulator 69 


increasing 67 

unloading CASMGR from 68 

unloading FAXPOP from 67 
Memory-intensive operations 41, 51 
Merging PCX files into a fax 26 
Microsoft Word 5.0 setup for FAXPOP 95 
Microsoft Word 5.5 for FAXPOP 96 
MultiMate setup for FAXPOP 97 


Notification of received event or failed send 
42 


Outside line access code 33 


"P" (pulse) phone number character 34 
Paintbrush, creating a logo with 103 
Pause (,) phone number character 34 
PC Paintbrush IV Plus, creating a logo with 
102 
PCX files 22 
breaking a DCX files into PCX files 22 
combining into a DCX file 23 
converting Epson FX, HP, and ASCII files 
to DCX files 24 
merging PCX files into a fax 26 
viewing 62 
Pending event 28 
canceling 28 
rescheduling 29 
scheduling 30 
status 61 
viewing details of 32 
Phone number characters, valid 33 
Phonebook 32 
adding names to 35 
deleting 36 
deleting entry 36 
editing group entry 37 
editing individual entry 37 
group entries 33, 38 
individual entries 32 
making 39 
printing 40 
printing entry 39 
reading entry 40 
switching 40 
Polled receive 48 
Polled send 59 
Printing 
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automatically received faxes and file 
transfers 44 
file transfer's cover page 13 
from View 64 
log 21 
phonebook 40 
phonebook entry 39 
received faxes and file transfers 42-44 
received faxes and file transfers 
automatically 44 
saved fax or file transfer 43 
PRN2FAX command 24 
"Pulse" (P) phone number character 34 


Q&A setup for FAXPOP 98 
Quiet, wait for phone number character (@) 
34 


Reading 
file transfer's cover page 13 
log entry 22 
files and saved faxes 65 
graphics files 62 
phonebook entry 40 
pending event details 32 
received faxes and file transfers 46 
Received faxes and file transfers 41 
deleting 17 
forwarding 19 
printing 42-44 
printing automatically 44 
reading 46 
saving 50 


using the current telephone connection 47 
when your faxmodem calls a fax machine 


or faxmodem 48 

Removing 

CASMGR from memory 68 

FAXPOP from memory 67 

log entries 21 

phonebook 36 

phonebook entry 36 
Rescheduling a pending event 29 
Retrying 

event 49 

send when there's a busy signal 7 


Saved fax, viewing 65 
Saved fax or file transfers 


printing 43 
reading 46 
PureFACTs information retrieval 89 
Saving 
cover page text 14 
fax settings 60 
received faxes and file transfers 50 
Scheduling a pending event 30 
Screen, sending as a fax 57 
Send, failed, notification of 42 
Sending 
cover page only 52 
fax from an application 54 
faxes 53 
faxes and file transfers 51, 54-56 
from Windows 55 
screen as a fax 57 
using the current connection 58 
when a fax machine or faxmodem calls 
your faxmodem 59 
Settings 
changing 60 
viewing 60 
Software versions 61 
Starting 
FAX program 3 
FAXPOP program 5 
Status 61 
Switching to a different phonebook 40 


"T" (tone) phone number character 34 
Text file, inserting in a cover page 11 
Text mode, using FAXPOP in 5 
"Tone" (T) phone number character 34 
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Unloading 
CASMGR from memory 68 
FAXPOP from memory 67 
Upside-down fax 63 


Valid phone number characters 33 
Version, software 61 
View program 62 

printing from 64 


Viewing 
details of a pending event 32 
files and saved faxes 65 
graphics files 62 
settings 60 


"W" (wait) phone number character 34 

Wait for quiet phone number character (@) 34 
Windows Paintbrush, creating a logo with 103 
Word 5.0 setup for FAXPOP 95 

Word 5.5 setup for FAXPOP 96 

WordPerfect setup for FAXPOP 99 
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IF YOU NEED TO CONTACT PUREDATA CUSTOMER SUPPORT 
Notice: 


All SatisFAXtion Support Services will be phased from Intel to PureData by the second quarter of 
1995. During this time you may continue to receive support from Intel’s traditional support 
services, or PureData’s equivalent services as they come on line. 


As PureData builds up the necessary support services, the numbers in the INTEL column below 
will disappear while equivalent numbers for PureData will appear in the right hand column. 
Services that have numbers listed in both columns indicates that the equivalent service is 
currently maintained at both facilities. 


These numbers will be effective as of December 15th, 1994. There may be updates to this 
information since the time of printing. Please refer to the back of the letter included in the box 
with your SatisFAXtion product for updated information. 


When you contact us with a question: Have ready your phone number and fax numbers, your 
product's serial number or product code, a description of your computer hardware (including all 
add-in boards, their I/O ports, and IRQs) and software, copies of your CONFIG.SYS and 
AUTOEXEC.BAT files, and a problem description including error messages. 


We will answer your questions using the same type of service you used to contact us. We'll do 
our best to respond by the end of the next business day 


Type of Service How to Contact Us How to Contact Intel 


Call the 
PureFACTS 
document delivery 
service 


U.S. and Canada (800) 661-8210 
Europe: N/A 


U.S. and Canada (800) 525-3019 
Europe: +44-793-432509 
International: +503-629-7576 

24 hours a day 


Call the PureData 
electronic Bulletin 
Board Service 
BBS) 

Use CompuServe 
Use Internet 

Fax Us Your 


U.S.A: N/A 
Canada: N/A 
Europe: N/A 


Worldwide: 
Europe: 


+503-645-6275 
+44-793-432955 


24 hours a da 
Go INTELFORUM 


Go PUREDATA 
support @ puredata.com 


Questions 


U.S. 
Canada: 
Europe: 


(214) 242-9487 
(905) 731-7017 
+31-79-428212 


24 hours a day 


U.S. and Canada: (800) 525-3019 
Europe: +44-793-431166 
International +503-629-7580 


24 hours a da 


Write a letter 


Talk to a technician 


PureData Customer Support 
180 West Beaver Creek Road 
Richmond Hill, Ontario 
Canada, L4B 1B4 


Worldwide: +503-968-1797 
Mon-Fri, 7-5 US Pacific time 
Closed Thursday 3-5pm 


Europe: 
in English: +44-793-431144 
en Francais:+44-793-421777 
auf Deutsch:+44-793-421333 
Mon-Fri, 08:00-17:20 


PUREDATA CANADA 
Head Office 

180 West Beaver Creek Road 
Richmond Hill, Ontario 

L4B 1B4 CANADA 

Tel: (905) 731-6444 

Fax: (905) 731-7017 

BBS: (905) 731-4679 


PUREDATA EUROPE 

12-14 Bridge St. 

Leatherhead, Surrey 

England KT22 8BZ 

Tel: +44 (0) 1372-377544 

Fax: +44 (0) 1372-376866 

BBS: +44 (0) 1372-375563 

Technical Support +44 (0) 1372-378007 


PUREDATA MIDWEST USA 
2110 Vickers Drive 

Colorado Springs, Colorado 

80918 USA 

Tel: (719) 522-1700 

Fax: (719) 522-1881 


PUREDATA WESTERN USA 
201-314 South Brookhurst St. 
Anaheim, CA 92804 

Tel: (714) 774-9694 

Fax: (714) 774-3730 


PUREDATA ASIA 
(Quorum Growth) 

896 Dunearn Road 
#04-07A Sime Darby Centre 
Singapore 589472 

Tel: 65-463-2633 

Fax: 65-463-2295 


